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Mpukas MuHTpyaa Poccun ot 02.09.2020 N 557H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"CneumanucT No MapKeTUHroBbIM UCC...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 24.08.2022

3apeructpupoBano B Muntocte Poccun 24 centsiops 2020 N 60007

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NMPUKA3
oT 2 ceHTA6pa 2020 r. N 557H

Ob YTBEPXAEHWUU
NMPOPECCUOHAIIbHOIO CTAHOAPTA "CNELUMUAIIUCT .
MO MAPKETUHIOBbIM UCCJIEQOBAHUAM B OBJIACTU NMULLEBOU
U NMEPEPABATbLIBAOLWIEN NPOMbLILLIIEHHOCTHU"

B cootBerctBuM ¢ nyHkrom 16 IlpaBun pa3paGoTKu M yTBEp)KICHUS NPO(ecCHOHANBHBIX
CTaHJIapTOB, YTBEPKIACHHbIX nocTaHoBiaeHueM IIpaBurensctBa Poccuiickoit denepanuu ot 22 sHBaps
2013 r. N 23 (CoOpanue 3akoHogatenbctBa Poccuiickoit deneparuu, 2013, N 4, ct. 293; 2014, N 39,
CT. 5266), NpUKa3bIBAIO:

YTBepauTh mpuiaraeMplii MpodecCHOHANBHBIM cTaHaapT "CHenmualucT 10 MapKETHHTOBBIM
HCCIIeIOBaHMAM B 00JIaCTH MUILEBOM U MepepadaThiBaloIIel MPOMBIIUIEHHOCTH" .

Munuctp
A.0.KOTAKOB

YT1BEpxkaeH

MprKa3zoM MuHHCTEpCTBA TPy Aa
Y COIIMAJIbHOM 3allUThI
Poccuiickoit deneparuu

ot 2 centa6ps 2020 r. N 5571

NMPO®ECCUOHAIbHbIA CTAHOAPT

CNEUMANNCT NO MAPKETUHIOBbIM UCCJIEAOBAHUAM B OBJIACTU NMALLEBON
N NEPEPABATbLIBAIOLLEN NMPOMbBILWIIEHHOCTHU

1356

Perucrpanuonssiii Homep

|l. O6wme cBepeHus
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 24.08.2022

MapKeTHHTOBBIC UCCIIEIOBAHMS B 00JIACTH THIIEBON U 22,008
nepepadaThIBAIONIECH MPOMBIIIIIECHHOCTH :
(HauMeHOBaHME BUJA MPO(ECCHOHATILHON AEATEIbHOCTH) Kon

OcHoBHas uenb Buaa npoceccnoHanbHON AeATEeNIbHOCTHU:

MOHMTOPUHI, aHaJMU3 M HPOrHO3MPOBAHHE TOBAPHBIX PBHIHKOB U PBHIHKOB (DaKTOPOB
MIPOM3BOJICTBA B 00JacTU MUIIEBOM U MepepadaThIBaIOLIEl MPOMBIIUIEHHOCTH Ha OCHOBE
CO3JIaHMsI U HKCIUTyaTallil MapKETUHIOBOW HH(POPMALIMOHHON CUCTEMBI

Fpynna 3aHATUI:

1321 PykoBoaurenu 2421 AHAJIUTHKU CUCTEM
MoJpa3IeICHUI YIIPaBJICHUS U
(ympasinsroue) B OpraHu3auu
oOpabaTsIBaroIICH
MIPOMBIIITICHHOCTH

2431 CnenuanucTsl 10 pekiiame | - -
U MapKEeTHHTY

(xom OK3 <1>) (HanMeHoBaHue) (xon OK3) (HaMeHOBaHUe)

OTHeceHue K BuAaM 3KOHOMMYECKOWN AeATeNIbHOCTMU:

63.11 JlesTenpHOCTh MO 00pabOTKE JAaHHBIX, PEIOCTABICHUE YCIYT 110
pa3MenieHro HHPOPMAIH U CBSI3aHHAsI C TUM JIEATEIbHOCTh
KoHncynsTupoBanue mo BonmpocaM KOMMEpPUYECKOM JesITeNbHOCTH U
70.22 YIIPABJICHUS

HccnenoBanue KOHBIOHKTYPBI phIHKA U U3yYeHHE 00IECTBEHHOTO
73.20 MHEHUS

(xox OKBJJI <2>) (HaMMEeHOBaHWE BUJIa YKOHOMHUYECKOM eI TEIIbHOCTH )

Il. OnucaHwme TpyaoBbIX PYHKLUNA,
BXoAsALWMX B npodeccuoHanbHbIN cTaHAApT (PyHKUMOHaNbLHaA KapTa
BuAaa npoceccuoHanbHOU AeATEeNbHOCTH)

O060011eHHbBIE TPYAOBBIE (YHKIUU TpynoBble QyHKIMH
KO/ | HAaMMEHOBAaHHME | YPOBEHb HaMEHOBaHHE KO YPOBEHb
KBaJIH (moxy
rxa POBEHbD)
1817071 KBaJIN
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¢buka
UH
OnepaTuBHBI Belnonsenue nonesbix U A/01.5 5
MOHHUTOPHUHT KaOMHETHBIX UCCIIEOBAHUI 1O
TOBapHBIX PHIHKOB cOOpy MapKETHHTOBOM
Y PHIHKOB uH(popMauu B o0nacTu
(haxkTopoB MUIIEBOH U TiepepabaThiBaroei
IIPOU3BOJICTBA B MPOMBIIIJIEHHOCTH B
00JIaCTH MUILIEBOM COOTBETCTBHUHM C ITPOrPaMMOI
U iepepadbaThIBato MapKETUHIOBOI'0 MCCIIEN0BaHUS
ieu
IPOMBIIITIEHHOCTH Beneunne 0a3 naHHbIX A/02.5 5
Ha OCHOBE MapKCTHHTOBOU
SKCILTyaTaluu HH(l)OpMaHHOHHOﬁ CHUCTEMbI
MapKeTI/IHFOBOﬁ OpraHu3alliy HA OCHOBC
HHq)OpMaL[HOHHOﬁ PE3YIBTATOB IIOJEBBIX
CHCTEMEI KaOMHETHBIX UCCIIEJOBaHUI B
00J1acTH MUIIEBOH U
nepepadaTbIBaroIeit
IIPOMBIIIJIEHHOCTH
OnepaTuBHBIM Pazpabotka mporpamMmmbl B/01.6 6
aHaJIU3 U MapKETHUHIOBBIX MCCIEA0BAHNUN
MIPOrHO3UPOBAHUE TOBapHBIX PHIHKOB U PHIHKOB
TOBApHBIX PHIHKOB (bakTOpOB IPOU3BOJICTBA B
U PHIHKOB 00J1acTH MUIIEBOH U
¢bakTopoB nepepadarbIBaroIeit
IIPOU3BOJICTBA B IIPOMBIIIJIEHHOCTH B
00JIaCTH MUIIIEBOM COOTBETCTBUM C MaPKETUHI OBOM
u niepepabaThiBaro CTpaTeruen opraHu3anuu
nieu
IPOMBIIIIJIEHHOCTH qDOpMHpOBaHI/Ie B/02.6 6
Ha OCHOBE AHAIIUTUKO-IIPOTHOCTUYCCKHUX
JKCILTyaTaluu MOJIEJIEN TOBAPHBIX PHIHKOB U
MapKETHHIOBOMI PBIHKOB (haKkTOpOB
UH(OPMAIMOHHOM IPOM3BOJICTBA B 00JaCTH
CHCTEMBI MUILEBOM U mepepadaThIBaromeit
IIPOMBIIIJIEHHOCTH Ha OCHOBE
aBTOMAaTU3MPOBAHHON
00pabOTKH MapKETHHTOBOM
MHGOPMALIUU TS TOAJCPKKU
IPUHATHUS YIPABICHYECKUX
peLeHuit
WNudopmannon Coznanne MapKeTUHIOBOI C/01.7 7
HO-aHaJIUTHYECKas MH(POPMALIMOHHON CUCTEMBI
MoJJIEpKKa OpraHM3alK ISl TOAJIEPIKKHI
TIPUHSITHS MPUHSTUS YIPaBIECHYECKUX
YIPaBIEHYECKUX peleHunii o 00ecneyeHHIo
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peuieHuit no KOHKYPEHTOCTIOCOOHOCTH
00eCcreYeHHIO OpraHu3alMK HAa PhIHKAX
KOHKYPEHTOCIIOCO MUIIEBON U niepepalaThiBaroIiei
OHOCTH MIPOMBIIIICHHOCTH
OpraHu3aliy Ha
pBIHKAX HHHIGBOﬁ I/IH(bOpMaL[I/IOHHO-aHaJ'H/ITI/I‘IC C/02.7 7
u Hepepa6aTHBa}0 ckoe obecrieyeHue
et (bopMHpOBaHUS MapKETUHTOBOI1
IIPOMBIIIJIEHHOCTH CTpaTCTrun OpraHu3anuvu Ha
OCHOBE MOHUTOPHHIA, aHAIU3a U
MIPOTHO3UPOBAHUS TOBAPHBIX
PBIHKOB M PHIHKOB (PAaKTOPOB
IIPOM3BOJICTBA B 00J1acTH
MUIIEBOH U TiepepadaThIBaroIeh
MIPOMBIIIIJICHHOCTH
lll. XapakTepucTuka 0606LWeHHbIX TPYAOBbIX PYHKLUN
3.1. O606wWweHHan TpyaoBaa PyHKUUA
OrnepaTUBHBINT MOHUTOPUHT
TOBapHBIX PHIHKOB U PHIHKOB
Q)gKTopOB MPOU3BO/ICTBA B VpoBeHb
HaumenoBanue OLITACTH ITHINCEOH I/E Kon A KBanupuKa 5
nepepadaThIBaIOIICH —
MIPOMBIIIUICHHOCTH Ha OCHOBE
AKCIUTyaTallii MApKETUHTOBOM
WH()OPMAITMOHHON CHCTEMBI
[Tpoucxoxaenne 3aMMCTBOBaHO
N Opurunan X
00001IeHHOM W3 OpUTHHAJIA
TPYI0BOH (QyHKIUU
Kon Perucrpanmonnsiit
OpHUTHHAla HOMeEp
npodeccruoHans
HOTO CTaHAapTa
Bo3moxHblie CraTucTtuk
HaUMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

TpebGoBanus k
00pa3oBaHMIO U
00y4YeHUI0

Cpennee npodeccrnonaapHOe 00pa30BaHUE - TPOTPAMMBI TOATOTOBKU
CHEIHAIMCTOB CPETHETO 3BCHA

HafeXHasa npaBoBas noaaepXxka
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TpeboBanus k -
OTIBITY
MIPAKTUYECKON
paboThl

Oco0Ople ycroBus | -
JomycKa K pabore

Hpyrue
XapaKTePUCTUKHU

HdononHutenbHble XapakTepPUCTUKU

HaumenoBanue Kon HaumeHnoBanue 6a30B0ii rpymIibl, JOKHOCTH
JIOKyMEHTa (mpodeccun) UM CIENUATIEHOCTH
OK3 2431 CrienmanucTshl 10 peKjiaMe U MAPKETUHTY
EKC <3> - CratucTtuk
OKIIJATP <4> 24068 Menemxep (B moapaszmeneHusx (ciyx6ax) 1o
MapKETUHTY U COBITY MPOIYKIIHH)
OKCO <5> 5.38.02.04 | Kommeprus (110 OTpaciisam)

3.1.1. TpynoBas cpyHKUMA

BelnosHeHuE NONEBBIX U
KaOMHETHBIX UCCIICIOBAHUI 1O
cOOpy MapKETHHTOBOM YpoBeHb
uH(popMalu B 001aCTH MUIIEBON (MoxypOBEHb)

HaumenoBanue o Kox | A/01.5 5
U niepepadaThIBaromen KBaTH(HUKA
MPOMBIIIIIEHHOCTH B COOTBETCTBUU 02078
C MIPOrpaMMoOi MapKETHHTOBOT'O
UCCJIEIOBAHMS

IIpoucxoxnenue Opurunan X |3auMCTBOBaHO

TPYAOBOH (QyHKIHH 13 OpUrMHAaIa

Kon Perucrpanuonssii
OpUTHHaja HOMeEp
npodeccruoHanb
HOT'O CTaHAapTa
TpynoBbie [TpoBeneHne KaOMHETHBIX HCCIAEAOBAHWIN B IESIX cCOOpa BHYTpEHHEH
JeicTBUs BTOpUYHOU uWHGOpMAUM C ydyeToM (AKTOPOB MapKETUHIOBOMN

MHKpOCpCAbl B  COOTBETCTBUHU C nporpaMMoi/'I MapKCTHHI'OBOT'O

www.consultant.ru CrpaHvua 51343
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HUCCaIcJ0BaHus B o0iactu MMUIIEBOM n Hepepa6aTLIBaI01ueI71
MPOMBIIIJICHHOCTH

[TpoBeneHne KaOMHETHBIX HMCCIENIOBAaHMNA B IENIAX IOUCKA BHELIHEH
BTOPUYHONW HWHPOpPMALUU C ydeToM (aKTOPOB MapKETHHTOBOU
MaKpocpeIsl B COOTBETCTBMM C MPOrpaMMOW  MapKETHHTOBOTO
UCCIIEIOBaHUsI B 00JacTH  NUIIEBOM U 1mepepadaThiBaroeit
HPOMBIIIUIEHHOCTH

[IpoBeneHne TOJIEBBIX HCCICAOBAHWN B IENsAX cOOpa BHYTpPEHHEH
MepBUYHON HMHPOpPMAIIMM C ydeToM (DAaKTOpOB MapKETHHTOBOM
MUKpOCpEZbl B COOTBETCTBUM C MPOrpaMMOM  MapKETHHTOBOTO
UCCIIEIOBaHMsI B OONAacTH THUIIEBOM U mepepadaThiBaromie
MPOMBIIIIJICHHOCTH

[IpoBeneHue MONEBBIX HCCIEAOBAaHMM B IEIAX IOMCKA BHELIHEH
NepBUYHON MH(pOpMAIMM C ydeToM (PaKTOPOB MapKETHHTOBOU
MaKpocpeIsl B COOTBETCTBUM C TPOrPaMMOW  MapKETHHTOBOTO
UCCIIEIOBaHUsI B 00JacTH  NUIIEBOM U 1mepepabaThiBaroeit
HPOMBIIIUIEHHOCTH

[IpoBenenne HaOMIOMCHMS 32 MOBEJACHUEM IIEJEBBIX IMOTpeOUTenel B
COOTBETCTBMM ¢  pa3paboraHHON  (OpMOM  MapKETHHTOBOTO
HCCCIOBaHUS B 00JIacTM  THUIICBOM W TiepepadaThIBaromiei
MPOMBIIIIJICHHOCTH

ITpoBenenue onpoca norpeduTeneil NpoayKIUK OpraHU3ai MHIEBON
U 1nepepabaThiBalolle  MPOMBIIIJIEHHOCTH B COOTBETCTBUU  C
pa3paboTaHHON MpOrpaMMON  MapKETHMHIOBOTO  HCCIICIOBAaHHUS B
00JacTH MUIIEBOM U TiepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

[TpoBenenue onmpoca SKCIEPTOB B 00JIACTH TOBAPHBIX PHIHKOB U PHIHKOB
(axTOpOB MPOU3BOJACTBA B 00JAaCTH MUIIEBOH U TepepadaThIBarOIeH
MPOMBIIIUICHHOCTHY B COOTBETCTBHU C pa3pa0OTaHHOW MPOTpaMMOi
MapKeTUHIOBOTO  HCCJENOBaHUS B~ 0O0JAacTM  MUIIEBOM U
nepepabaThIBaIOICH MPOMBIIIIIEHHOCTH

[IpoBeneHne BHEIIHEro W BHYTPEHHEro aHajiu3a OTOOpaHHBIX
JJOKYMEHTOB B COOTBETCTBHH C II€JIbI0 MAPKETUHIOBOTI'O UCCIIEIOBaHUS B
001acTH NMUIIEBOM U NepepadaThIBaIOIIEeH IPOMBIIIJIEHHOCTH

Heobxoanmsbie OcymecTBIsATh TOUCK HH(OPMALIUK B CUCTEME BHYTPEHHEH OTYETHOCTH
YMEHUS OpraHu3alii B COOTBETCTBHHU C LIEJIbI0O MApPKETHHTOBOI'O HCCIEIOBAHUS
B 00JIaCTH MUIIEBOI U epepadaThIBaroIIeil MPOMBIIUIEHHOCTH

@®opMHpOBaTh MMOMCKOBBIE 3alIPOChl K MCTOYHUKAM BHEIIHEH TEKYILIEH
MapKETUHTOBOW MH(pOpPMAIIMK O TOBAPHBIX PHIHKAX M PBIHKAX (haKTOPOB
MMPONU3BOACTBA B COOTBCTCTBUH C O CJIbIO MapKCTHHI'OBOT'O
UCCIIEIOBaHUsI B 00JacTH  NUIIEBOM U 1nepepabaThiBaroleit
IPOMBIIIJICHHOCTH

www.consultant.ru CrpaHvua 6 13 43
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[Tpon3BOUTH ONEPATUBHBIA aHAIN3 JTOKYMEHTOB ¢ HH(poOpManuend B
COOTBETCTBUM C LIE€IbI0 MapKETUHIOBOIO MCCIIEJOBAaHUS B 00JacTu
MUIIEBON U nepepaldaThIBaroIIel MPOMBIIITIEHHOCTH

@dukcupoBaTh pe3yNbTaThl HAOMIOACHUS 3a TOBEICHHEM LEJIEBBIX
norpedureneii B COOTBETCTBUM € pPa3pabOTaHHON mporpamMmoit
MapKEeTUHIOBOI'O  MCCIIEJOBaHMS B 0O0JAcTM  NHIIEBOH U
nepepadaTbIBaroIei MPOMBIIUIEHHOCTH

PeructpupoBaTh pe3ynapTaThl oOmpoca ILEJIeBbIX MNOTpeduTeneil u
HKCHEPTOB B OOJIACTM TOBAPHBIX PHIHKOB U PBHIHKOB (haKTOPOB
NpOM3BOJCTBA B  OONacTH TNHIIEBOW W mepepabaTbIBaromien
IIPOMBIILIJIEHHOCTH

YcranaBnuBath 3(pPEeKTUBHBIE KOMMYHHUKAIIUU C PECHOHICHTAMH st
MOBBIIIEHUS] KauyecTBa MOJy4aeMoil WHGpOpMalMU TpPU TNPOBEICHUU
MapKCTHHI'OBOT'O HUCCIICO0OBAHUA B oOactu HHHICBOﬁ )51
nepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

OcCylIecTBIATh  CpaBHUTENbHBIM  aHalM3 MOJAXOAOB U  IUIAHOB
MIPOBEJICHUS] MAPKETUHTOBBIX HCCIIEOBAaHUM B COOTBETCTBUU C LIEIbIO
MapKEeTUHIOBOI'O  MCCJIEJOBaHMUS B 0O0JAcTM  NHIIEBOH U
nepepadaTbIBaroIeil MPOMBIIUIEHHOCTH

[IpoBoauth 0OOCHOBaHME IieecooOpa3HOCTH cOopa W aHanu3a
OTpeieIeHHOW  BHYTpEHHEH  MapKeTHHToBOHl  uHpopmanuu B
COOTBETCTBUM C IIPOrpaMMOIl MapKETHHIOBOTO HCCIENOBaHUSA B
001acTH MUIIEBOM U nepepadaThIBaIOIEeH TPOMBIIIIICHHOCTH

BrImonsaTe OIICHKY COOTBCTCTBHA BHCIIHUX BTOPUYHBIX JAHHBIX LCIAM
" 3aZia4aM IMporpaMmMbl MaApKETUHI'OBOI'O UCCIICAOBAHHUA

Pa3paOaTbiBaTh ClieHapuM (POKYC-IpyNIl U YIIyOJEHHBIX MHTEPBBIO B
COOTBETCTBHUHM C IIPOIPaMMOIl MAPKETUHIOBOI'O UCCIIEOBAHUS

BeiOupare  nu3aifHBl M METOABI  IMPOBEICHUS  ONMHUCATEIbHBIX
UCCJIEIOBaHUM, COOTBETCTBYIOLIUE KOHKPETHOM OHW3HEC-CUTyaluH, B
COOTBETCTBUM C ILIE€IbI0 MapKETUHIOBOIO MCCIIEJOBAaHUS B 00JacTu
MUIIEBON U nepepaldaThIBarolIel MPOMBIIITIEHHOCTH

HpOI/ISBOI[I/ITI) OLICHKY CTAaTUCTUYECKOM MOrpCHOCTU OILICHOK
(hopMaTM30BaHHOTO OMPOCa B Cllydae MPUMEHEHHUs TIPOCTOM ClydaiiHON
BBIOODKM B COOTBETCTBHM C  INPOrpaMMOM  MapKETUHTOBOTO
UCCIENOBaHUsI B 0O0NacTH THUIIEBOM U mepepadaThiBaroIei
MIPOMBIIUIEHHOCTH

BeImonHATE  aHanW3 JAu3aifHa T[PUYMHHBIX — WCCICAOBAHUHA  MpH
BBISIBJICHUM  WCKOMOW  TIPUYMHHOW  CBSI3M  TNPU  TPOBEACHUH
MapKCTHHI'OBOT'O HUCCIICIOBaHUA B obmactu HPIH.[CBOfI u
nepepadaThIBaroIIei IMPOMBIIUIEHHOCTH
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BrimmonusaTs CpaBHI/ITeHBHBIf/’I aHAJIM3 TMPECUMYIICCTB U HCIOCTATKOB
METOJIOB cOopa wWH(pOpMAWK HAa OCHOBE CPaBHUTEIHHOTO U
HECPAaBHUTECIBLHOI'O KaJIUPOBAHHUA B COOTBETCTBUHN C I CJIBIO
MapKETHHIOBOTO  HCCJIEJOBaHMs B OOJacTM  MHUIICBOH |
nepepadaThIBAIONICH MTPOMBIIIICHHOCTH

dopmyIHpOBaTh BOIPOCHI aHKETHI JIIsI [IeJel 3aMmepa HH(DOPMALIUH TIPH
CPaBHHUTEILHOM M HECPAaBHUTEIBHOM IIKATHPOBAHUU B COOTBETCTBHUH C
IEJIbI0  MAapKETHHITOBOTO HCCIICAOBAaHUS B O0JacTH MHIICBOM U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

Vcnonb30BaTh MpPUEMBl CHUXKEHMS JIOJIM OTKAa30B PECIOHJIEHTOB OT
y4actusad B HUHTCPBBIO B COOTBCTCTBHU C MLCJIBKHO MApKCTHUHIOBOI'O
UCCIIEIOBaHUsI B 00JacTH  NUINEBOM U mepepadaThiBaroIei
MPOMBIINIJICHHOCTH

Hcnonb30BaTh  BEPOSITHOCTHBIE W HEBEPOSTHOCTHBIE  CIOCOOBI
MMOCTPOCHUST BBIOOPKH B COOTBETCTBHU C II€JBI0 MapKETHHTOBOTO
HCCIACNOBaHUS B 00JIacTM  THUIICBOM W TiepepadaThiBaromiei
MPOMBIIIJIEHHOCTH

HpOBOI[I/ITB (bOpMaJ'II/BOBaHHBIe HHTEPBBIO B COOTBETCTBUH C LECJIbIO
MapKETHHI'OBOT'O HCCIICIOBaAHUA B obnactu MMUIIEBOM n
Hepepa6aTLIBaromeI71 MPOMBIINIJICHHOCTH

OcymiecTBiIATh BBOA B HWH(POPMAIMOHHYK) CHUCTEMY pe3yJIbTaToOB
MapKETHHTOBOIO  HMCCJICIOBaHUS B O0JlacCTM  TNHIICBOM U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

BbIABIATE OCHOBHBIE TEHACHLMHU B OTBETaX PECIOHACHTOB HAa OCHOBE
CTaTUCTUYECKUX  XAPAKTEPUCTUK  paACIpENeNIeHUs  OTBETOB B
COOTBETCTBUM C LIE€IbI0 MapKETUHIOBOIO MCCIIEJOBAaHUS B 00JacTu
MUIIEBON U nepepaldaThIBaroIIel MPOMBIIITIEHHOCTH

OOO0CHOBBIBAaTh 11eNIeCO00pPa3HOCT W A()(HEKTUBHOCTH TPUMEHEHUS
yriIyOJeHHBIX METONOB aHamW3a JaHHBIX 10 pe3yibTaTaM cOopa
uHpopManMu B  COOTBETCTBHM C pa3pabOTaHHON MpOrpamMMoii
MapKeTHHTOBOTO  HCCIEJOBaHMs B OONacTM  NHUIIEBOH |
nepepadaTbIBaroIieil MPOMBIIUIEHHOCTH

[Tpou3BOANTH BHIOOP CPEACTB BU3yaTHM3allMK JAHHBIX [0 PE3yJbTaTam
cOopa WH(pOpPMAIUU B COOTBETCTBUU C Pa3pabOTaHHOW MPOrpaMMoin
MapKCTHHI'OBOT'O HUCCIICA0BAaHUA B 06HaCTI/I HPIH.[CBOfI u
nepepadaThIBAIONICH MPOMBITIIEHHOCTH

BbIMoONHATE OnmMcaHue B TEKCTOBOHW (hopMe MaHHBIX MO pe3yJbTaTaM
cOopa mHpOpPMAMKM B COOTBETCTBUU C Pa3pabOTaHHOW MpOrpaMMoOin
MapKeTUHIOBOTO  HCCJENOBaHUS B 00JacTM  MUIIEBOM U
nepepadaTbIBaroIel IPOMBIIUIEHHOCTH
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[TpuMeHSTh CHEHMATM3UPOBAHHOE IPOrPAMMHOE OOECICUeHHUE ISt
cOopa, xpaHeHHs U 00pabOTKM WH(GOPMAIUKA B COOTBETCTBUU C
pa3pabOTaHHON MPOrpaMMON  MapKETHMHTOBOTO  HCCIICAOBAaHHS B
00JIaCTH THIIEBOM U MepepadaThIBAIOIICH MPOMBIIIICHHOCTH

Hcnonp30BaTh aBTOMATHU3MPOBAHHBIE CHCTEMBI JEJIONPOM3BOACTBA B
COOTBETCTBUHM C 1I€JIbI0 MapKETUHIOBOIO MCCIIEJOBAaHUS B 00JacTu
MUILEBOH U nepepadbaThIBAIONIEH MTPOMBILIIIEHHOCTH

[IpuMeHATh METOJBl W CpPEACTBA 3aIUTHl MH(OpPMAIMU B IMPOIECCE
cbopa wH(pOpPMAIUK B COOTBETCTBHU C Pa3pabOTaHHON MPOrpaMMOi
MapKeTHHTOBOIO  HMCCJICIOBaHUS B O0JlaCTM  TNHIICBOM U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

Heo6xonumeie Cuctema 6a30BbIX MOHATUH MapKETUHTOBBIX HCCIEIOBaHUN B 00JacTu
3HAHUS MUILEBOH U MepepadbaThIBAIONICH MPOMBIIIICHHOCTH

CTpyKTypa U OCHOBHBIE XapaKTEPUCTHUKH TOBAPHBIX PHIHKOB M PHIHKOB
(akTOpOB MPOU3BOACTBA B 00JAaCTH MUIIEBOH M mepepadaThIBarOIeH
MPOMBIIIJICHHOCTH

HanpaBienuss mexaHuzauuy, aBTOMaTU3alud, poOOTH3alUMM U
MHPOPMATU3AIUHN TEXHOJOTHUECKUX W OU3HEC-TIPOLIECCOB OpraHU3aui
MUIIEBON U nepepaldaThIBarolIel MPOMBIIITIEHHOCTH

Knaccupukammss #u  OCOOCHHOCTH  TPOBENEHHS  MapKETHHIOBBIX
UCCJIETOBaHMM 10 00J1aCTH MPUMEHEHUS U CXeMe POBEACHHUS

Hasnauenre M 0COOCHHOCTH 3TAalOB KOMIIJIEKCHOTO MapKCTHHI'OBOT'O
HUCCiIcJ0BaHUs

MeToapl MOMCKOBBIX MCCIEI0BAaHUM (aHaJIM3a BTOPUYHBIX JAHHBIX) U
KaueCTBEHHBIX ~ MApKeTHMHTOBBIX  HccieloBaHuM  ((hOKyC-rpymsl,
yI1yOJIeHHbIE MHTEPBBIO U IIPOEKTUBHBIE TEXHOJIOTHH)

Metonpl  OmMCATENbHBIX  MCCIEIOBAHMHA  HAa  OCHOBE  PAa3HBIX
HCCIIEIOBATEILCKUX JITNU3aiHOB B coCTaBe MapKETUHTOBBIX
HCCIIeJOBaHUN

MeTO,Z[bI, BO3MOXXHOCTH H cneumbm(a IMPUYUHHBIX I/ICCJ'ICIIOBaHI/II‘/'I B
COCTaBC MapKETHUHI'OBBIX HCCIIeI0BaHUM

[TpuHuMnbl pa3pabOTKU U BbIOOpPA MAapKETUHTOBBIX M HHTETPaIbHBIX
IIKaJ B Mpoliecce MPOBEACHHUS MAaPKETUHTOBBIX UCCIIEIOBAHHMA

TpeboBanmsi K pa3paboTke, IpaBUIaM BEPCTKU, THUPAKUPOBAHUA,
MIPOBEACHUIO MUJIOTaXKa aHKET B MPOLIECCE POBEICHUSI MAPKETUHIOBBIX
HUCCIIEJOBaHUN

[TpuHIMIIBI TOCTPOEHUSI BHIOOPKH MpPU MPOBEICHUH MapKETUHTOBOTO
UCCIIETOBAHMUS
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OcCHOBHbIE TPUHIUIBI TPOBEACHHUS IMOJIEBBIX pPabOT B Mpolecce
MapKETHUHTOBBIX HCCIEIOBAHUN

[TpuHIMOBI NOATOTOBKM JAHHBIX K aHalW3y, NEpBUYHON 0O0paboTKH
JAHHBIX U MPOBEACHUS 0a30BbIX ONepalMil aHalInW3a JaHHbBIX, BKIOYAs
pacyeT  YacCTOTHBIX  paclpesieleHud U Kpocc-Tadyssiluio, B
COOTBETCTBUHU C II€NbI0 MapKETWHTOBOTO MCCIIEOBAHUS B 00JacTu
MUIIEBON U nepepaldaThIBatOIIel TPOMBIIITIEHHOCTH

Ha3HaquHe H HpI/IHI_[I/IHI:I HpI/IMeHeHI/IH METOA0B yFHy6JICHHOI‘O
aHanu3a JAaHHBIX B  TPOLECCE  MPOBEIACHHUS  MAPKETHUHIOBBIX
HUCCIIEJOBAaHUMN

@daxkToppl MapKETUHIOBOW MHUKPOCPEAbl M MaKpocpeabl s Lenei
MapKeTUHIOBOTO  HCCJENOBaHUS B 00JacTM  MUIIEBOM U
nepepadaTbIBaroIei MPOMBIIUIEHHOCTH

Cucrema BHYTPEHHEM OTYETHOCTH OpTraHM3alliid THUIIEBOH U
nepepadbaThIBaIOLICH MPOMBIIIIEHHOCTH

HcToyHuky BHEMIHEW TeKylled MapKeTHMHroBOW HWHGpOpManuu o
TOBApHBIX PBIHKaX M pbIHKaX (DaKTOpOB MpPOU3BOJACTBA B 00JIACTH
MUILEBOH U nepepadbaThIBaIOLIEH MPOMBIIIIEHHOCTH

Meroanka mpoBeICHHSI Ka4eCTBEHHOTO KaOMHETHOTO MapKETHHTOBOTO
HCCACAOBaHUS B 00JIacTM  THUIICBOM W TiepepadaThIBaromiei
MIPOMBILIUIEHHOCTH

Crnenuduka pbIHKOB NPOIYKTOB IMUTAHUSA, 3JIEMEHThl MaKpoCpelbl U
MHUKPOCpEbl ~ OpraHu3alii  mumeBod W mepepalaTbIBaroIien
IIPOMBIIIJIEHHOCTH

Mertoarka TpoBeleHUs HAOMIOJECHHS 3a IOBEJACHUEM  LIEJIEBBIX
noTpeOuTeNneil  opraHu3anMii  OUIIEBOM W mepepalaThIBaroIien
MPOMBIIIJICHHOCTH

Mertons! CBA3U C LIEJIEBOM ayIUTOPUEN MApKETUHIOBOI'O UCCIIENOBaHUSA
UL HY)KJI ~ OpraHu3aluidl  NHIIEBOM U mepepalaThiBarolien
IIPOMBILIUIEHHOCTH

MeTtoauka IpOBEICHUS OMPOca IEJIEBBIX MOTPEOUTENICH U IKCIICPTOB B
00JacTH TOBAPHBIX PBIHKOB U PBIHKOB (DaKTOPOB IPOU3BOJACTBA B
00J1acTH TUIIIEBOM U TIepepadaThIBAIOIIEH TPOMBIIINICHHOCTH

Mertoap! noBbimeHUs 3G)(HEKTUBHOCTH KOMMYHHUKAIIMOHHOTO TIpoliecca
JUIsl  MapKeTMHTOBOTO  MCCIIEZIOBaHMS B  OOJAacTH MHINEBOM U
nepepabaThIBAIOICH MPOMBIIIIIEHHOCTH
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Jlpyrie -
XapaKTepI/ICTI/IKI/I

3.1.2. TpyaoBas ¢pyHKUMA

Beneunne 6a3 manHbIX
MapKETHUHTOBOM MH(OPMALIMOHHON
CHUCTEMBbI OpraHU3allud Ha OCHOBE YpoBeHb
pPE3yJIbTAaTOB NOJIEBBIX U K (MoTypOBEHbD)
. on |A/02.5
KAaOMHETHBIX MCCIIENOBAHUN B KBaTM(hrKa
00JIaCTH MUILEBOH U 1005051
nepepadaThIBaOIICH
MPOMBIIIJICHHOCTH

HaunmenoBaunue

[Ipoucxoxaenne 3aMMCTBOBAHO
" Opurunan X
TPYAOBOH (QyHKIIMH 13 OpUrMHaJIa

Kon Perucrpanunonnsiit
OopUrvHaina HOMED
npodeccuoHaib
HOI'O CTaHAapTa

Tpynossie Benenne 0a3 JaHHBIX MapKETHHTOBOM HH()OPMAIMOHHOW CHCTEMBI
JNEUCTBUSA opranuzanuu o (aKkTopax MapKETHMHIOBOW  MHUKpOCpeAbl s
OpraHu3aIMil MUIIEBON U repepadaThIBAIOIICH MPOMBIIIIIECHHOCTH

Benenue 0a3 [aHHBIX MapKETHMHITOBOW HH(OPMALMOHHOW CHUCTEMBI
OopraHu3aiu 0 (akTopax MapKeTHMHIOBOM  Makpocpensl — 1is
OpraHu3aluil MuIIeBoil U nepepadaTbIBaroIIeil MPOMBIIUIEHHOCTH

Benenne 0a3 maHHBIX MapKETUHTOBOW WHGOPMAIIMOHHOW CHCTEMBI
OpraHu3alMi O BHYTPEHHMX W BHEIIHMX pPBIHKAX CBIPbS IS
OpraHu3alil MUIIEBON U iepepadbaThIBAIOIICH MPOMBIILIEHHOCTH

Benenne 0a3 JaHHBIX MapKETMHIOBOM HMH(OPMAIMOHHONW CHCTEMBI
OpraHu3aluyd O BHYTPEHHHUX M BHEIIHMX PBIHKAX HWHHOBALMOHHBIX
TEXHOJIOTMM IIPOMU3BOACTBA W XPAHECHHUS MPOAYKLMHM OpraHU3aLuu
MUIIEBON U nepepaldaThIBatOIIel TPOMBIIITIEHHOCTH

Benenne 0a3 JgaHHBIX MapKEeTHHTOBOM HH()OPMAIIMOHHOW CHCTEMBI
OpraHM3aluy O BHYTPEHHHX M BHEIIHMX PBIHKAX HWHHOBALMOHHBIX
TEXHOJIOTUH JIOTUCTUKU U cOBITa MPOIYKIMH OpPraHU3alMi MULIEBOU U
nepepadaTbIBaroIei MPOMBIIUIEHHOCTH

HeobOxonumeie [Ipon3BoauTh BBIOOP CPEACTB BU3YaIM3alUH JAHHBIX 10 pe3ysbTaTaM
YMEHUS cbopa wHpOpMAIMK B COOTBETCTBHHM C pa3paOOTaHHOW MpPOTpaMMOM
MapKETHHTOBOI'O  HCCJICJIOBaHWUS B OOJIaCTH  THIICBOH U
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Hepepa6aTLIBanmeﬁ MMPOMBIINIJICHHOCTH

BeImonHATE onucaHne AaHHBIX MO pe3yibTaTtaMm cOopa MH(GOPMAIUH B
COOTBETCTBMM C pa3pabOTaHHOW MporpaMMoil  MapKETUHTOBOTO
UCCNIEIOBAaHUsT B 00JMacTW  MHUINEBOM M mepepalaThIBaromien
MPOMBIIIJICHHOCTH

[IpuMeHsITh CleNUATM3UPOBAHHOE MPOTPAMMHOE OOECIeueHue s
coopa, xpaHeHus W 00paboTKM WHGOPMAIMK B COOTBETCTBUU C
pa3paboOTaHHOH TPOrpaMMOM  MAapKETUHTOBOTO  WCCIEJAOBAHUS B
00J1acTH TUIIEBOH U TIepepadaThIBAIOIIEH TPOMBIIINICHHOCTH

Hcnonps30BaTh aBTOMATU3MPOBAHHBIE CHUCTEMBI JIETIOTIPOM3BOJICTBA B
COOTBETCTBUU C LEJIbI0 MAapKETUHTOBOTO HCCJENOBaHUS B O0IacTu
MUIIEBON U nepepabdaThIBaroIIel MPOMBIIIIICHHOCTH

[IpumeHsTh METOABI M CpeAcTBa 3alIMThl MH(OpPMALMUKU B Ipolecce
coopa uHpOpMAIUU B COOTBETCTBUU C pazpabOTaHHOW MporpamMmoin
MapKeTUHTOBOTO  HCCJENOBAaHUS B~ OONAcTM  MUIIEBOM U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

[TpuMeHATH cpencTBa U METO/bl aApXWBHUPOBAHUS M KOMUPOBaHMs 0a3
JAHHBIX B 00JIACTH MUILEBOH U TiepepadaThIBarOIIeii MPOMBIIUIEHHOCTH

Hcnonb30BaTh METOABI CTPYKTYPUPOBAHUS JAHHBIX U (POPMHUPOBAHUS
OMUCaHusd HAaHHBIX [JIsI HUX pPasMCOICHUSA B 63.38.X JAaHHBIX U
MHOTOIIEJIEBOTO, MHOTOKPATHOTO UCTIOJIL30BAaHUS B 00JIACTH MUIIIEBON U
nepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

Hcmionb3oBaTh aBTOMaTHUECKHE HHTCPHET-CUCTCMBI YUCTa, TCXHOJIOTHN
pacro3HaBaHUs 00pa3oB, OECHPOBOJHBIC CETEBHIE  TEXHOJIOTHH,
TEXHOJIOTUH PAJUOYACTOTHON HICHTH()HUKAINU, TEXHOJOTUU JTOCTABKH
MYJbTHMEMHHBIX TAaHHBIX, TEXHOJOTUH MOOMILHOTO MapKETHHTa IS
OTIEpaTUBHOTO cOOpa MapKETHHTOBOW WH(MOpMaIIUU

Hcnonb3oBaTh COBPEMCHHBIC MCTOAbI M TCXHOJOTHMH OIICPATHUBHOIO
aHaJIn3a MapKeTHHFOBOﬁ I/IH(I)OpMaI_II/II/I B aBTOMAaTU3UPOBAHHOM PCIKHUME

dopMHUpOBaTH MapKETUHTOBBIM HHGOPMAIMOHHBIN OJIOK B Buae 0a3
JAHHBIX Ha OCHOBE MPOBECHUS MOJIEBBIX U KAOWHETHBIX HCCIEAOBaHUN

cDOpMPIpOBElT]E» OaHK Moz[eneﬁ n MCTOJUK AJId CHUCTCEMATH3alluM H
CTaHOapTU3alMi UCXOAHBIX MAPKECTHUHIOBBIX JAHHBIX

Heobxonumebie CTpyKTypa U OCHOBHBIE XapaKTEPUCTUKU TOBAPHBIX PHIHKOB U PHIHKOB
3HaHUS (bakTOpoB MPOM3BOACTBA B OOJIACTH MHUIICBOW M MepepadaThIBaroleit
MPOMBIIUIEHHOCTH

HanpaBnenuss MexaHu3aluy, aBTOMaTHU3alUH, poOoTH3aLUU U
MHPOPMATU3ALUN TEXHOJOTHUECKUX M OU3HEC-TPOLIECCOB OpraHu3anui
MUIIEBON U niepepaldaThIBatOIIEeH TPOMBIIITIEHHOCTH
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Knaccupukammss #u  OCOOCHHOCTH  TPOBENEHHS  MapKETHHIOBBIX
MCCIIEIOBAHM 10 00J1aCTH MPUMEHEHUS M CXEMe TIPOBEICHHS

CoctaB, pyHKIIMH 1 BOZMOKHOCTH HCIIOJIH30BaHMsI HH)OPMAIIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHMHA 11  aBTOMATH3UPOBAHHOM
00paboTkn  wHGOpPMAIIMM C  HCIOJIB30BAHHEM  MEPCOHATBHBIX
AJIEKTPOHHO-BBIYMCIUTEIBHBIX MAIIUH U BEIYUCIUTEILHBIX CUCTEM

Meronpl U cpeactBa cbopa, oOpaOOTKH, XpaHEHUs, Nepenadyd |
HAKOIUICHUsT HMH(OpMAIMH C HCIIOJIb30BaHHEM 0a30BBIX CHCTEMHBIX
MPOTPAMMHBIX TPOYKTOB M NMAKETOB MPHUKIIAIHBIX TPOTPAMM

[ToHsTHSA, BUIIBI ¥ CBOMCTBA MHGOPMAITHI

MeToapl KOAUPOBAHMS U JEKOIUPOBAHKS HHPOPMAIIMOHHBIX JaHHBIX U
UX MPEJCTABICHUS B IEPCOHAIBHBIN KOMITBIOTEP

MeTtop! KOapoBaHUs rpaduuecKoi U TEKCTOBON MH(pOpMAIII

Knaccugukarus onepanioHHBIX CUCTEM

Bujel mporpaMMHOTo o0ecrieueHus: KOMIbIOTEPOB

Bunasr n IMPUHIUIIBI pa60TBI IOMCKOBBIX CUCTCM

TexHonmorun M cpeacTBa oOpaOOTKM YHMCIOBOM, Trpaduyeckoil u
3BYKOBOW MH(POpPMALIUU

MeTtoapl HCIOJL30BaHUS IMPUKIIAIHBIX Oq)I/ICHBIX nporpamMm i
BBIITOJIHCHHUA CTATUCTHYCCKUX PACUYCTOB

ITonsTHs 6a3 JAaHHBIX U CUCTCM YIIPABJICHUS 6azaMu JaHHBIX

cD}/HKI_II/II/I n 3ajJadyv, peuacMbi€ CHCTEMaMH YIIpaBJICHUA 0azaMu
JaHHBIX

Haznauenue u cTpykTypa pensiiuoHHbIX 0a3 JaHHBIX

HaznaueHue u cBOICTBa 3JI€KTPOHHBIX TaOIHII

OCHOBHBIE KOMIIOHEHTEI KOMITBIOTCPHBIX ceTeit

[IpuHIIMITBI TAKETHON NEpegaun JaHHbBIX

Metoapl OopraHu3alu MCKCETCBOI'O B3aUMOJCHCTBUS

Haznauenue u MMPUHIUIIBI HCIIOJIb30BaHUA CHUCTCMHOI'O n
nporpaMmMHOTO obecneucHUs

TexHomorus HIOUCKa UHpOpMALUU B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT"
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[TpuHIMIB! 32U TH HTHPOPMALIUN OT HECAHKIIHOHMPOBAHHOTO JIOCTYIIA

OcCHOBHBIE MTOHATHS ABTOMAaTU3UPOBaHHOM 00paboTKK HHpopMauu

OCHOBHBIE YIrpo3bl M METOAbl oOOecredyeHuss HH)OPMAIMOHHON
0€30IacHOCTH

Jlpyrue .
XapaKTCPUCTUKU

3.2. O606wweHHan TpyaoBasa PyHKUUA

OrnepaTUBHBIN aHATU3 U
MIPOTHO3UPOBAHUE TOBAPHBIX
BIHKOB U PHIHKOB (haKTOPOB
Ir)1 OI/ISBO,I[CI”)[Ba B 06(£aCTHI:1HmeBoﬁ ~/poBeHb
HaumenoBanue p o Kon B KBanupuKa 6
U iepepabaThIBaroIIeh I
MIPOMBIIIUICHHOCTHA HAa OCHOBE
AKCIUTyaTalui MApKETUHTOBOM
MH(GOPMAIMOHHON CHCTEMBI
[Ipoucxoxnaenue 3auMCTBOBaHO
P e Opurunan X
00001IeHHOM W3 OpUTHHAJIA
TPYI0BOH QyHKINU
Kon Perucrpanmonssiii
OpUTHHala HOMeEp
npodeccroHanb
HOTO CTaHAapTa
Bo3moxHbIe AHaNUTUK
HAaUMEHOBAHHUSI
JIOJDKHOCTEH,
npodeccuit
TpeboBanus k Briciiee oOpa3zoBanue - 6akanaBpuaT
00pa3oBaHHIO U
00y4eHHI0
TpebGoBanus k -
OTIBITY
[IPaKTUYECKOU
paboThI
Oco0sble ycroBus | -
Jorycka K pabote
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Jlpyrie -
XapaKTepI/ICTI/IKI/I

AdononHutenbHble XapaKTepPUCTUKU

Haumenosanue Kon HaumenoBanue 6a30Boi IpyIIIbI, TOHKHOCTH
JOKYMEHTa (mpodeccun) WK CHEUATBHOCTH
OK3 2421 AHaATUTUKKU CUCTEM YIIPABJICHUS U OPTaHU3AIUU
EKC - AHaJIUTUK
OKITIJTP 24068 Menemxkep (B moapasneneHusx (ciayx0ax) 1o
MapKEeTUHTY U COBITY MPOIYKIIUN)
26585 Criermanuct no MapKeTUHTY
OKCO 5.38.03.02 | MeHemKMEHT

3.2.1. TpynoBas pyHKUMA

Pa3paboTka mporpaMMsbl
MapKETHUHIOBBIX HCCIEA0BaHUN
TOBapHBIX PHIHKOB U PHIHKOB VpoBeHb
(bakTOpOB MPOU3BOJCTBA B
HaumenoBanue | 06sacTu UIIEBON 1 Kox | B/01.6 (nozyposer) 6
. KBaTM(hrKa
nepepadaThIBAIOIICH .
MIPOMBIIIUICHHOCTH B COOTBETCTBUU
C MapKETUHIOBOM CTpaTerue
OpraHu3aIuu
[Ipoucxoxaenue 3aMMCTBOBaHO
" Opurunan X
TPYI0BOM (HyHKINK W3 OpUTUHAIa
Kon Perucrpannonnsiit
OpUTHHAIA HOMED
npodeccuoHaib
HOTO CTaHaapTa
TpynoBsie OmpenenieHle  OCHOBHBIX  OTaloB  MPOBEJCHUS  MaPKETUHTOBBIX
JNIEUCTBUS WCCIEOBaHUM B OOJacTH THINEBOM ©  TiepepadaThiBaromeit
MPOMBIIIJIEHHOCTH B COOTBETCTBHM C MAapKETUHTOBOM cTpaTeruei
OpraHu3aIuu
dopmupoBaHue TEXHOJIOTHH MIPOBECHUS MapKETUHTOBOTO
UCCJIETOBAHMS MAPKETUHTOBON HH(POPMAIIIOHHOM CHCTEMBI
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 24.08.2022

®opmupoBanue nepeuHell nHGOPMAIMKA U CTETICHH €€ JeTaIu3aluu O
(akTOpax MapKETHHTOBOM MHUKPOCPEABI Ul OpraHW3alHuid MUIICBON U
nepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

®opmupoBanue nepevHell nHGOPMAIMKA U CTETICHH €€ JeTaIH3alud O
(dakTopax MapKETUHTOBOM MaKpOCpeIbl AJi OpraHMU3alMil MUIIEBOUH U
nepepadaTbIBaroIel IPOMBIIUIEHHOCTH

dopmupoBaHue nepedyHell HHPOpPMAIMKM U CTENEHU €€ AeTaau3aluu O
BHYTPEHHUX M BHEIIHMX PBIHKAX CBHIPbs I OpraHU3alvil NMUILEBOH U
nepepadaTbIBaroIeil MPOMBIIUIEHHOCTH

dopmupoBaHKe MepedHell HHPOPMAIIMK U CTCIIEHH €€ JCTaTH3aluu O
BHYTPEHHHX W BHEIIHUX pbIHKaX WHHOBAIIMOHHBIX TEXHOJOTHI
MPOU3BOJICTBA W XPAaHCHHS TMPOIYKIMM OpraHW3alMi TMHIICBOH U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

dopmupoBaHue nepedHeld HHPOpMAIMM U CTEIICHU €€ ACTaau3aluu O
BHYTPCHHUX HW BHCHIHUX PbIHKAaX HWHHOBAIIMOHHBIX TEXHOJIOTUH
JOTUCTUKM M cObITa NOPOAYKIMHM OpraHu3aluil MHIIEBOH U
nepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

Omnpenenenre MCTOYHUKOB HMH(OpMANMM JUIsl L€ MOHUTOPHHIA,
aHaJln3a U MPOTHO3MPOBAHUS TOBAPHBIX PHIHKOB M PHIHKOB (haKTOPOB
IpOM3BOJICTBA B  oONacTH NMIIEBOW W mnepepabaTbiBaroilen
IIPOMBIIITIEHHOCTH

Onpez{eneHI/Ie MECTOHOB IIPOBCACHUA MAPKETHUHIOBOT'O UCCIICAOBAHUA HA
OCHOBC MapKeTHHFOBOﬁ I/IH(i)OpMaHI/IOHHOI}’I CHCTCMbI

dopMupoBaHHE BBHIOOPKH B COOTBETCTBUU C IIEIbI0 MapKETHUHTOBOTO
UCCIeNOBaHUsI B O0NacTH THUIIEBOM U mepepadaThiBaroIei
MIPOMBIIUIEHHOCTH

Pa3paboTka onpocHbIX (GOPM I HCCIIe0BATENCH TOBAPHBIX PHIHKOB H
pPHIHKOB  ()aKTOpPOB  TPOM3BOJACTBA B  O0JACTH  MHUIICBOH |
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

Heo6xonumeie OcymecTBiATh c60p, 00paboTKy M aHaiu3 HHpopMalMu o (akTopax
YMEHUS BHEIIHEH ¥ BHYTpEHHEW Cpeapl OpraHu3aludl Uil  TPUHATHSA
YIIPaBICHYECKUX PEIICHUI

OcymiecTBIATh  MOCTPOSHHE W MOJACPXKKY  (YHKIMOHHPOBAHUS
BHYTpeHHEH WH(OPMAIIMOHHONH CHCTEMBl OpraHHW3aluu Uit cOopa
WHPOpPMALIMK €  TENbI0 TNPHUHATHS  pEIICHUH, IUIAHUPOBAHUS
NEeSITEIILHOCTH U KOHTPOJIS

Co3nmaBath W BeCTH 0a3bl JaHHBIX TI0 PA3JIHYHBIM IOKA3aTEIsIM
(GYHKIIMOHUPOBAHUS OpraHU3alui
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BbINONHATE CTpaTernyecKuil aHaiu3, pa3padaThiBaTh U OCYIIECTBIATH
CTpAaTeTHI0  OpraHM3alliM,  HANpaBICHHYI0  Ha  olecredeHue
KOHKYPEHTOCTIOCOOHOCTH

AHanmM3UpoOBaTh  BO3ACHCTBHE MAKPOIKOHOMHYECKOW Cpelabl Ha
(YHKIIMOHUPOBAHUE OpraHU3AINIA

BbINONMHATE KOJIMYECTBEHHBIM M KAaY€CTBEHHbIM aHanu3 WH(pOpMauuu
IIPU IPUHATUH YIIPABIEHYECKUX PEIICHUN

OCyIecTBIATh  MOCTPOCHWE  JKOHOMHUYECKHX, (UHAHCOBBIX U
OpPTaHW3AI[MOHHO-YIIPABIICHYCCKUX MOJICICH IyTeM WX aJanTaldd K
KOHKPETHBIM 33/1a4aM yIpaBJICHUS

OueHuBath 3¢ pexTUBHOCTH WCTIOJIb30BaHUS HMCTOYHUKOB
MapKETUHIOBOM MH(OpPMAIMK 110 KPUTEPUSM B COOTBETCTBUU C LIEJIBIO
MAapKETUHIOBOI'O MCCIIEI0BAHUS

BriOupare  Hambonee  A(PpQPeKkTHBHBIA  METOA  MAapKETHHTOBOI'O
UCCIIC/IOBAHMSI HMCXOJS W3 IEId  NPOBOJUMOTO MAapKETHHTOBOTO
WCCIICTOBAHHUSI

@®opmupoBaTh  BBIOOPKY Ul  HPOBEAECHUS  MapKETHHTOBOI'O
UCCIIIOBAaHMS TOBAPHBIX PHIHKOB M PHIHKOB (haKTOPOB MPOM3BOJICTBA B
00J1aCcTH NHILEBON U nepepadaThIBaONICH MPOMBIIUIEHHOCTH UCXOIS U3
3aJJaHHBIX TAPAMETPOB

CoctaBiate ¢GopMy JUIsi TPOBEICHUS HAONIOJCHUS 3a TOBEICHUEM
LIEJIEBBIX MOTPEOUTENEH C Y4ETOM TpeOOBaHUN PEIEeBaHTHOCTH

CocTaBiiTh BOITPOCHUK JJISA BBISIBJICHUA MHCHUS ICJICBBIX
noTpeduTeNeil U SKCIEPTOB TOBAPHBIX PBHIHKOB M PHIHKOB (PaKTOPOB
MIPOM3BOJICTBA B obnactu MTUTIEBOM nepepabdaTbIBaOIIEH
MPOMBIIIICHHOCTH UCXOJIs1 U3 TIeJIeH MApPKETUHTOBOTO UCCIICOBAHHSI

BriOupate MeTOABI TPOBEACHUS OMUCATENBHBIX HCCIAEAOBAaHUN B
COOTBETCTBUM C OW3HEC-CUTyallMell W TIEJIbI0 MapKETHHTOBOI'O
UCCIENOBaHUsI B OONAacTH THUIIEBOW U mepepadaThiBaroIei
MIPOMBILUIEHHOCTH

[Tpon3BOUTH  OLIEHKY  CTATUCTUYECKOM  IOIPEIIHOCTH  OLEHOK
(bopManTu30BaHHOTO OIpOCca B clIy4yae MPUMEHEHUS MPOCTOM CirydaitHOU
BHIOODKM B COOTBETCTBHM C  IPOrpaMMOH  MapKETHHTOBOTO
UCCIIEIOBaHUsI B 00JacTH  NUINEBOM U mepepadaThiBaroIei
MPOMBIINIJICHHOCTH

BpimosHAT,  aHanMM3  Au3aiiHa  OPUYMHHBIX — WCCIIEIOBAHUN  MIPHU
BBISIBJIEHUH  HMCKOMOW  MNPUYMHHOM  CBS3M  TPU  MPOBEICHHUU
MapKETUHTOBOT'O HCCIIEIOBAHUS B o0JacTu MMUIIEBON Hu
nepepadaThIBAIONIECH MPOMBIIIIIEHHOCTH
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BrimmonusaTs CpaBHI/ITeHBHBIf/’I aHAJIM3 TMPECUMYIICCTB U HCIOCTATKOB
METOJIOB cOopa wWH(pOpMAWK HAa OCHOBE CPaBHUTEIHHOTO U
HECPAaBHUTECIBLHOI'O KaJIUPOBAHHUA B COOTBETCTBUHN C I CJIBIO
MapKETHHIOBOTO  HCCJIEJOBaHMs B OOJacTM  MHUIICBOH |
nepepadaThIBAIONICH MTPOMBIIIICHHOCTH

OOOCHOBBIBATh 11€J1€CO00Pa3HOCTh W A(DPEKTUBHOCTH NPUMEHEHUS
yIayOJIeHHBIX METOJIOB aHajM3a JaHHBIX [0 pe3ysbraTaMm cOopa
uHpOpMallMd B  COOTBETCTBHH C pPa3pabOTaHHON mporpamMmoin
MapKETUHTOBOTO  HCCJICIOBAaHUS B OOJNIACTM  MHIIEBOM U
niepepadaThIBAIONICH MPOMBITINIEHHOCTH

ITpon3BoauTh BBIOOP CPEACTB BHU3YaIM3alUH JAHHBIX 110 pe3ysbTaTaM
cOopa mHpOpPMAMU B COOTBETCTBUU C Pa3pabOTaHHOW MpOrpaMMoOin
MapKeTUHIOBOTO  HCCJENOBaHUS B 00JacTM  MUIIEBOM U
nepepadbaThIBaIOLICH MPOMBIILIEHHOCTH

BoinonHATe omnucaHue B TEKCTOBOM (popme TaHHBIX IO pe3ysibTaTraM
coopa uHpOpMaUU B COOTBETCTBUU C pa3pabOTaHHOW MporpamMmoin
MapKeTHHTOBOTO  HCCJIENOBaHUS B OONAcTM  MUIIEBOM U
nepepadaTbIBarolieil MPOMBIIUIEHHOCTH

[TpuMeHSATh CHENMAIM3UPOBAHHOE MPOTPAMMHOE OOecreueHue Jis
coopa, xpaHeHus u 00paboTKM WH(GOPMAIMK B COOTBETCTBUU C
pa3paboTaHHONH TPOrpaMMOl  MapKETUHTOBOTO  WCCIEJAOBAaHUS B
00JacTH MUIIEBOM 1 TiepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

Hcnons3oBaTh aBTOMaTU3MPOBAHHBIE CHCTEMBI JIEJIONPOU3BOJACTBA B
COOTBETCTBUM C LIE€IbI0 MapKETUHIOBOIO MCCIIEJOBAaHUS B 00JacTu
MUIIEBON U nepepaldaThIBaroIIel MPOMBIIITIEHHOCTH

[TpuMeHSATH METOABI M CPEIACTBAa 3aIIUTH MH(GOpPMAIMH B IpoIecce
coopa uHpOpMaAIMU B COOTBETCTBUU C pazpabOTaHHOW MporpamMmoin
MapKEeTUHIOBOI'O  MCCJIEJOBaHMUS B 0O0JACTM  NHIIEBOH U
nepepadaTbIBaroIleil MPOMBIIUIEHHOCTH

HeoOxonumbie Tunmel W BUABI HWCTOYHMKOB HWHGOpPMAIMU I MPOBEACHUS

3HAHUS MapKETHUHTOBBIX UCCJIEIOBAaHUI TOBAPHBIX PHIHKOB U PHIHKOB (haKTOPOB
MpPOM3BOJACTBA B  oO0JacTH THIIEBOM W  mepepadaThiBaroIei
MIPOMBIIIUICHHOCTH

CTpyKTypa U OCHOBHBIE XapaKTEPUCTHUKH TOBAPHBIX PHIHKOB M PHIHKOB
(axTOpOB MPOU3BOACTBA B 00JAaCTH MUIIEBOM M mepepadaThIBarOIeH
MPOMBIIIJICHHOCTH

MGTOI[BI MAapKCTHUHTOBOI'0O MCCICAOBAHHA TOBAPHBIX PLIHKOB M PBIHKOB
(akTOpOB TPOM3BOACTBA B 00JACTH MHUIIEBON W TepepadaThIBaIOMIeH
MPOMBIINIJICHHOCTH

Metoabl popMupoBaHUsl BBHIOOPKH IJISi TIPOBEICHHUS MApKETHHTOBOTO
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UCCIIEIOBAaHMSI TOBAPHBIX PHIHKOB M PHIHKOB (DaKTOPOB MPOM3BOJICTBA B
001aCcTH MUIIEBOM U NiepepadaThIBaIOIIel TPOMBIIIIIEHHOCTH

Ctpyktypa ¢(opMmbl Ui HpoBeieHUs HAONIOACHHMS 33 MOBEICHHEM
IIEJIEBBIX MOTpeduTenen

CtpykTypa  BONPOCHMKAa  JUIi  IpPOBEACHUS  MapKETHHTOBOT'O
UCCNIeIOBaHUsT B 00JMacTW  MHUINEBOM M mepepalaThIBaromien
MPOMBIIIJICHHOCTH

Crenuuka JIeSITeIbHOCTH OpraHu3alnuu MUIIEBOU "
nepepadaThIBAIOIICH MPOMBITINIEHHOCTH

Crnenuduka pHIHKOB HPOIYKTOB MUTAHUSA, DJIEMEHTHI MaKpOCpeIbl U
MUKpOCpeAbl ~ OpraHu3allid  [HIIEBOM W mepepadaThiBaroIen
IIPOMBILIUIEHHOCTH

MeToabl  OIEHKHM  HMHBECTHIIMOHHBIX  IMPOEKTOB,  ()MHAHCOBOTO
IUIAHUPOBAHMSI W IPOTHO3MPOBAHUS C YYETOM pOJU (PUHAHCOBBIX
PBIHKOB ¥ HHCTUTYTOB

Cucrema 6a30BbIX NOHATUNA MapKETUHIOBBIX HCCJEIOBAaHUN B 00J1aCTH
MUIIEBON U TiepepadaThIBaIONIEH TPOMBITINICHHOCTH

Knaccupukanuss ©  0COOEHHOCTH  MPOBEIEHUS  MapKETHHTOBBIX
UCCIIeIOBaHUM 110 001aCTH IPUMEHEHUS U CXEME MPOBEICHUS

HasnaueHne m OCOOCHHOCTH 3TAaIllOB KOMIIJIEKCHOT'O MapKCTHUHI'OBOT'O
Hucciaca0oBaHus

MeTopl MOMCKOBBIX HCCIEI0BaHUM (aHallM3a BTOPUYHBIX JIAHHBIX) U
KayeCTBEHHBIX  MApPKETHHIOBBIX  HcciefoBaHuil  ((okyc-rpynisl,
yIIyOJIeHHbIE UHTEPBbIO U MPOEKTUBHBIE TEXHOJIOTHH)

Metonpl  omucaTeNbHBIX  MCCIEIOBAHMHA HAa  OCHOBE  Pa3HbIX
HUCCIIEI0BATEIBCKUX IOU3aHOB B COCTaBe MapKETUHTOBBIX
HUCCIIEJOBaHUN

MeTO,Z[BI, BO3MOXHOCTH H cneumbm{a IMPUYUHHBIX I/ICCJ'ICIIOBaHI/Iﬁ B
COCTaBC MapKCTHUHI'OBBIX HCCIIe0BaHUM

[lpuHuMnel  pa3pabOTKM U BBHIOOpAa MApKETUHTOBBIX  INKal B
3aBHUCHUMOCTH OT CHUTYyalldd W TMPHUHIMIBI TOCTPOSHUS HHTETPATbHBIX
IIKaJl B IPOLIECCE MPOBEACHUS MAPKETUHTOBBIX UCCIIEA0OBAHUI

Tpe6OBaHI/IH K pa3pa60TKe U MPOBCACHUIO INMUJIOTAKa aHKET B MPOLIECCE
MAapKCTHHTOBBIX HCCIIeIOBaHUM

HpI/IHI_II/IHBI MMOCTPOCHUA BLIGOpKI/I npu MpoBECACHUU MAPKCTHUHIOBOTO
HUCCICIOBAaHUA
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 24.08.2022

OcCHOBHBIC TIPUHLMIIBI TIPOBEIEHHS TMOJEBBIX pPabOT B Mpolecce
IIPOBEACHUS MAapPKETUHIOBBIX UCCIIEIOBAHUN

[TpuHIMIBI TTOATOTOBKHM JAHHBIX K aHAIW3y, NEPBUYHON 00pabOTKU
JMAHHBIX W TIPOBEJEHHWs Oa30BBIX ONepaluii aHajdu3a MaHHBIX B
COOTBETCTBUU C LIEJbI0 MAapKETUHTOBOT'O HCCJENIOBaHUS B 00JNacTu
MUIIEBON U nepepaldaThIBarolIel MPOMBIIIIIEHHOCTH

Ha3nauenwe # TNPUHOUNBI TPUMEHEHUS METOJOB YTIIyOJIEHHOTO
aHainu3a JaHHBIX B  TpoOILlECCE€  MPOBEJACHHUS  MAPKETUHIOBBIX
HCCIIeJOBaHUN

@DakTOoppl MapKETHHTOBOW MHUKPOCPEAbl M MaKpocpeAbl s Lemneit
MapKeTHHTOBOTO  HCCJIENOBaHUS B OONAacTM  MUIIEBOM U
nepepadbaThIBAIOIICH MPOMBIIIIEHHOCTH

CucremMa BHYTpEHHEM OTYETHOCTM OpraHM3aluMid MHUIIEBOH U
nepepadaTbIBaroIieil MPOMBIIUIEHHOCTH

VicTouHuky BHEIIHEW TeKylled MapKeTMHroBoW UWHGPOpMAIUU O
TOBApHBIX pBIHKaX M pbIHKaX (PaKTOpOB MPOU3BOJACTBA B O00JIACTH
MUILEBOH U MepepadaThIBAIONICH MPOMBIIIICHHOCTH

Metoarka MpOBEIEHUSI KaueCTBEHHOT0 KaOMHETHOTO MAapKETHHTOBOTO
UCCIEeOBaHUA B  00JacTH  MNUINEBOH M HepepabaThIBarOIICH
IIPOMBIIIJIEHHOCTH

Crenu¢uka pHIHKOB MPOAYKTOB MUTAHHS, SJIEMEHTBHI MaKpOCPEeIbl U
MUKpPOCpEIbl ~ OpraHu3alMii  MUIIEBOM W TepepadaThiBaroei
MPOMBIIIUIEHHOCTH

Mertoarka TpoBeleHUS HAONIOJACHMS 32 TIOBEJACHHUEM  LEJIEBBIX
norpedburteneil  opraHuzauMi  OUIIEBOM M mepepabaThiBaromien
IPOMBIIIJICHHOCTH

MerTo/ibl CBSI3U € LIENEBOM ayIUTOPUE MAPKETUHTOBOTO MCCIIEAOBAHUS
UL HYXKJ ~ OpraHu3allMii  TNHINeBOM W TepepabdaThIBaroIIei
MIPOMBILIUIEHHOCTH

Mertoarka MpoBeAECHUs ONpoca LENEBbIX MOTpeOUTeNel, IKCIEPTOB B
00J1acCTH TOBApPHBIX PBHIHKOB M PBIHKOB (DAKTOPOB MPOU3BOJACTBA B
00J1acTH MUIIEBOM U NepepadaThIBaloIIel TPOMBIIIIICHHOCTH

Mertop! moBbImieHUsT 3GGEKTUBHOCTH KOMMYHHKAIIMOHHOTO IMpoIiecca
JUIS  MapKETHHTOBOTO WCCJICIOBaHMS B 00JacTH THIICBOW |
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

Hpyrue -
XapaKTEPUCTUKHU
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3.2.2. TpynoBas cpyHKUMA

dopmHpoBaHHE
AQHAIUTUKO-TIPOTHOCTHYECKUX
MojieJiell TOBApPHBIX PHIHKOB U
BIHKOB (p)aKTOPOB MPOM3BO/ICTBA B
p (I) POBTIp a YpoBeHnb
o0nacTy NUIIEBON U (o/TypoBeHb)
HanmenoBanwue | mepepabaThiBaroIiei Kox |B/02.6 KBaJ}'IIg (rika 6
MIPOMBINIJIEHHOCTH Ha OCHOBE T
aBTOMAaTHU3UPOBAHHOW 00pabOTKH
MapKETUHTOBOM WH(OpMaLIUU AJIst
MOJIICPIKKU TIPHHSITUS
YIIPaBICHYECKUX PELICHUN
IIpoucxoxnenue 3alMCTBOBAaHO
P e Opurunan X
TPYIOBOM (DYHKIIUK W3 OpUTHHAJIA
Kon Perucrpanuonsslii
OpUTHHaja HOMeEp
npodeccruoHanb
HOT'O CTaHAapTa
TpynoBeie AHanu3 ¥ MPOrHO3HPOBAHHE TOBAPHBIX PBHIHKOB U PBHIHKOB (haKTOPOB
JecTBUS MapKETHUHTOBOM MUKPOCPEIbI B obnactu MUIIEBOU u
nepepadaTbIBarolleil MPOMBIIUIEHHOCTH
AHanu3 ¥ MPOTHO3UPOBAHUE TOBAPHBIX PBIHKOB M PHIHKOB (haKTOPOB
MapKETHUHTOBOM MaKpoCpeabl B o0nactu MUILEBOM u
nepepadaTbIBaroIieil MPOMBIIUIEHHOCTH
AHanu3 ¥ TPOTHO3MPOBAHHE PBHIHKOB CHIPhS B 00JACTH MUIIEBOU H
nepepadaThIBaroIieil MPOMBIIUIEHHOCTH
AHanu3 U TPOTHO3UPOBAHHE PBHIHKOB HHHOBAIIMOHHBIX TEXHOJOTHMA
NPOM3BOJICTBA W XpaHEHUS MPOAYKUMH B 0ONAaCTH MUIIEBOH U
nepepadaThIBAIOIICH MPOMBITINIEHHOCTH
AHaM3 M TPOTHO3MPOBAHUE PHIHKOB HMHHOBALMOHHBIX TEXHOJOTHMA
JOTHCTUKA W  CcObITa TPOAYKIMH B  OOJNACTM  MUIIEBOH W
nepepadaThIBAIOIICH MPOMBIIIIICHHOCTH
Heob6xonumeie CucremaTu3upoBath M 0000maTh OONbIIME OOBEMBI TEPBUYHOW U
YMEHUA BTOPUYHON MapKETHHIOBOW MH(pOpMaLuu
OcyiecTBiATh MpOLETYpbl aHalu3a, OLEHKU U  pPaclpeaeicHUs
MapKETHUHTOBOM MHGOPMAIINH 110 PE3yJIbTaTaM HCCIICIOBAHUN
Mcrnonp30BaTh METOIBI TPOTHO3UPOBAHMS COBITA MPOAYKIIUU U PHIHKOB
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AHanM3upoBaTh TEKYILYIO PHIHOYHYIO KOHBIOHKTYPY

OnpenensaTh XapaKTepPUCTUKH MOTpeOUTENeH MUIIEBOM NMPOYKIUN

BbeIsSBASATE TMOTEHIMAILHBIC pUCKHU MapKeTHHFOBOP’I MUKPOCpPEAbl U
MaKpOCpCAbL B obiactu MHUILEBOM n nepepa6aTLIBaI0meﬁ
MPOMBIIIJICHHOCTH

BbIABIATE 3aKOHOMEPHOCTH B M3MEHEHMSAX MAPKETUHIOBOM Cpeabl U
MapKETUHTOBOW TMOJUTHKH OpraHM3aluu, paboTaromeil Ha pbIHKE
IIPOTyKTOB ITUTaHUS

OneHuBaTh HANEKHOCTH M JIOCTOBEPHOCTh HWH(POpPMALUU IS
IIPOBEJEHUS] aHAJIW3a TOBAPHBIX PBHIHKOB U PBIHKOB (haKTOPOB
MpPOM3BOACTBA B  OOJAacCTH TMHINEBOM W  TiepepadaThIBaromiei
MIPOMBIIIICHHOCTH IO 33JJaAHHBIM KPUTEPHSIM

[IpeoOpa3oBbIBaTh MApPKETUHTOBYI0 HHQOpPMAIMKM B KOJA C LEJIbIO
yaoOcTBa €€ TMpelCTaBiICHHs Jisi KOMIIBIOTEpHOM 0O0paboTku B
COOTBETCTBUU C IPOrPAMMON MAPKETUHTOBOI'O UCCIEA0OBaHUS

HpOI/I3BOI[I/ITB CTAaTHUCTHYECKUM aHaIu3 JaHHBIX B COOTBCTCTBHH C
OCJIBKO MApPKCTHUHIOBOI'O HCCIICAOBAHUA B obnactu MUIIEBOH U
Hepepa6aTLIBa10meI71 MPOMBIINIJICHHOCTH

Pa3pabatbiBath HKOHOMHUKO-MaTeMaTHYECKHe MOJETH TUIS
MapKETHHTOBOTO MCCIIEAOBAHUS TOBAPHBIX PHIHKOB M PHIHKOB ()aKTOPOB
MPOM3BOJACTBA B  O0JacTM THINEBOM W  mepepadaThiBaroIIei
MPOMBIIIJICHHOCTH

IIpyuMeHsITh aHAIUTUKO-IPOTHOCTUYECKUE METOJbl MCCIEAOBAHUS IS
pellIeHns 3a/1a4 ONEepaTUBHOIO aHaIKM3a M MPOTHO3MPOBAHUS TOBApPHBIX
PBIHKOB M pbIHKOB  ()akTOpoB B  O0JacTd  MUIIEBOH U
nepepadarbIBaroIei IPOMBIIIJIEHHOCTH Ha OCHOBE
aBTOMAaTU3MPOBAHHOM 0OOpabOTKM NEpBUYHON HHPOpMALUU 1S
MOAJEPKKU IPUHSTHS YIIPABIEHYECKUX PEILIEHUI

Hcnonb3oBaTh METOAbl CUCTEMHOT'O aHaJIn3a IMPU paCCMOTPCHUN Jr000it
pBIHO‘-IHOfI CUTyalluu  KakK 00BEKTa C IIUPOKUM  JUAIIA30HOM
BHYTPCHHUX W BHCIIHUX IMTPUIUHHO-CIICACTBCHHBIX cBs3EH

Vcnonb30BaTh METO/IbI JTMHEHHOTO MPOTrPaMMUPOBAHUS Il BbIOOpa U3
psiia albTepHATUBHBIX PELICHUH Hanbosee OJaronpusiTHOrO

Hcnons30BaTh METOOBI TCOpHUU MACCOBOTO OGCHY)KI/IBaHI/I}I npu BLI60pe
OUYCPCaAHOCTHU 06CJIY)KI/IB3.HI/ISI 3aKa34MKOB, COCTaBJICHHUU Fpa(bHKOB
MMOCTaBOK TOBApOB

HUcnonb3oBath MCTOABI TCOPUHN CBA3U I IMOJTYUCHUSA I/IH(i)OpMaHI/II/I 0
nporeccax Ha OCHOBE MEXaHW3Ma B3aWMOCBS3EH CYOBEKTOB pBIHKA C
KOHKPETHBIM PHIHKOM
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Hcnonb30BaTh METOMIBI TEOPUU BEPOSTHOCTEU JJISI IPUHATHUS PELICHUIN
0 BBIOOpE CTpaTeTUu U TAKTHUKU MapKETUHIOBON AESITETbHOCTH

Mcnonb30BaTh METOMBI CETEBOIO IUIAHUPOBAHMS Ul PETYJIMPOBAHUSA
MOCJIEI0BATENBHOCTH OTJENIBHBIX BHJIOB pabOT B pamMKaxX KOHKPETHOH
IPOTrpamMMBbl

Hcnonp30BaTh METOJBI TCOPUU UIPp IJI1 HMHUTHUPOBAHHA ,I[CfICTBHﬁ
Ppa3jInYHbIX CY6’beKTOB PBIHKA

Hcnonb30BaTe MeTONbl (DYHKIIMOHAJIBHO-CTOMMOCTHOIO aHalM3a Jis
KOMILIEKCHOT'O PEIICHMs 3a/ad, CBSA3aHHBIX C IOBBILIEHUEM KayeCTBa
IIPOYKLIUH

Hcnonp30BaTh METOABI 3KOHOMHKO-CTaTUCTHYECKOIO aHanu3a s
KOMIUIEKCHOI'O pELIeHMs 3a7ad IOMCKAa palMOHAIbHBIX PELICHUH B
00J1aCTH COBEPUIEHCTBOBAHUS TEXHOJIOTMH MPOU3BOACTBA MPOLYKIMH U
obecreyeHus ee KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

Hcmonns30BaTh MCTOABI 5KOHOMHKO-MATCMATHYCCKOI'0O MOACIIMPOBAHUA
IJIs1 OOCHKU IEPCICKTUBLI Pa3BUTUA KOHKPETHOTO PbIHKA, OIPCACIICHUA
CTPATECIrUun U TAKTUKHU MapKeTI/IHFOBOI\/'I JCATCIIbHOCTH

Hcmons30BaTh MCTOABI OKCIICPTHBIX OLICHOK

Hcnonb3oBath KOPPEISLMOHHO-PETPECCUOHHBIN aHaIu3 npu
MOJIETTMPOBAHUH U IPOTHO3UPOBAHUH CIIPOCA

Hcnonp30BaTh KJIaCTEPHBIN aHAINU3 MPU aHAJIW3€ U CETMEHTAllMU PbIHKA

Hcnonb30BaTh HMCKYCCTBEHHBIE HEWPOHHBIE CETHM I HAIrJISIAHOU
BU3yaJu3allid PBIHOYHBIX CETMEHTOB M IPOTHO3UPOBAHHUS CIIOKHBIX
HEJIMHEMHBIX MAapPKETUHI OBBIX MTPOIIECCOB

Hcnonp30BaTh JUCIEPCHOHHO-KOBApPHUALMOHHBIN aHAJIN3 MPU IPOBEPKE
3¢ (HEeKTUBHOCTU MapKETUHIOBBIX MEPOTIPUSATHI

Hcnons3oBath (hakTOPHBIN aHAIM3 W METOJ TJIABHBIX KOMITOHEHT Kak
WHCTPYMEHT IO3UIMOHUPOBAHMUS MPOAYKUHWH WIM OPraHU3alMu Ha
PBIHKE

Hctionb3oBath }II/ICKpI/IMI/IHaHTHblf/'I aHaJIn3 JJISA KJ'IaCCI/I(l)I/IKaIII/II/I
noTpeduTenei

Hcronb30BaTh COBMECTHRINA aHaIN3 U MHOI'OMCPHOC MIKAJIUPOBAHUEC IJIA
pa3pabOTKH MPOIyKTa

[IpumMeHaTs cnenuaJM3uPOBAHHOE MPOTPAMMHOE OOECTCUeHHE st
cbopa, xXpaHeHHS W O0O0paOOTKM WHPOPMAIMK B COOTBETCTBHUU C
pa3pabOTaHHOW MPOTPaMMOM  MAapKETHMHTOBOTO  HCCJEAOBAHHUS B
o0nacTu MUIIEeBO U epepadaThIBaIOIe MPOMBIIIIIEHHOCTH

HanexHas NpaBoBas MoaAepHKa www.consultant.ru CrpaHuua 23 u3 43


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 02.09.2020 N 557H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"CneunanucT No MapKeTUHIOBbIM UCC...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 24.08.2022

Mcnonb30BaTh aBTOMATHU3UPOBAHHBIE CHCTEMBI JEJONPOU3BOACTBA B
COOTBETCTBUHM C II€JIbI0 MAapKETHHIOBOIO MCCIIEJOBAHUS B 00JacTu
MUILEBOH U nepepadbaThIBAIOLICH MTPOMBIIIICHHOCTH

[IpuMeHATh METOJBl M CpPEACTBA 3aIUThl MH(OpMAIMU B MpPOIECCEe
cOopa mHpOpMAIMKM B COOTBETCTBHU C Pa3pabOOTaHHOW MPOrpaMmoin
MapKCTHHIOBOT'O HUCCIICA0BAaHUA B 06HaCTI/I HHH.[GBOﬁ )41
nepepadaThIBAIOIICH MPOMBITINIEHHOCTH

[TpuMeHATH cpencTBa M METOJbl apXWBHUPOBAHUS M KOMUpPOBaHHS 0a3
JAHHBIX B 00JIACTH MUIEBOH U TiepepadaThIBArOIISHi MPOMBIIUIEHHOCTH

Hcnonb30BaTh METOABI CTPYKTYPUPOBAHUS JAAHHBIX M (OPMHPOBAHUS
ONMHWCAHWs JAaHHBIX JJs WX pa3MemeHuss B 0a3ax JaHHBIX U
MHOTOII€JIEBOT0, MHOTOKPATHOTO UCIOJIb30BaHUS B 00JIACTH MUIIEBON U
nepepadaTbIBaroIei MPOMBIIUIEHHOCTH

Ucnionb3oBath COBPCMCHHBIC METOAbI n CCTCBBIC TEXHOJIOTUU
OTIEPaTHUBHOTO cbopa MapKEeTHUHTOBOM nHpopmaun B
ABTOMATH3HPOBAHHOM PEKUME

Hcmons3oBaTh COBpPEMEHHBIC METOJAbI W TEXHOJIOTHHU OIIEPATUBHOI'O
aHaJIn3a MapKCTHHFOBOﬁ I/IH(l)OpMaI_II/II/I B aBTOMATH3UPOBAHHOM PECIKUMEC

dopMupoBaTh MapKETUHTOBBIM HHGOPMAIMOHHBIH OJOK B BHae 0a3
JTAHHBIX Ha OCHOBE MPOBEJICHUS TOJICBBIX U KAOMHETHBIX UCCIICIOBAHMMA

dopMupoBaTh 0OaHK MojzeJIeld W METOAWK [JIi CHCTEMaTh3alluu |
CTaHJAPTH3aIMN UCXOIHBIX MAPKETHHTOBBIX JIAHHBIX

Hcmons3oBaTh COBpPEMEHHBIC MCETOJAbI W TEXHOJIOTHH OIIEPATUBHOI'O
aHaJIn3a MapKCTHHFOBOﬁ I/IH(l)OpMaI_II/II/I B aBTOMATH3UPOBAHHOM PCIKUMEC

dopMupoBaTh MapKETUHTOBBIM HHGOPMAIMOHHBIH OJOK B BHae 0a3
JTAHHBIX Ha OCHOBE MPOBEJICHUS TOJICBBIX U KAOMHETHBIX UCCIICIOBAHMMA

dopMupoBaTh 0OaHK MojeJIed W METOAWK [JIi CHCTEMaTh3alluu |
CTaHJAPTH3AIMN UCXOIHBIX MAPKETHHTOBBIX JIAHHBIX

BHenpsaTe mporpaMMHbIe cpeacTBa 0OpaOOTKH JaHHBIX, SKCIIEPTHBIC
CHCTEMBI M CPEJIICTBA MOJICPKKU PEIICHU, HHTEIPUPOBAHHBIC CHCTEMBI
yIpaBIeHUS B LENAX CTaHAAapPTU3AMU MPOLENYp MPUHATHS PEIICHUN B
00J1aCTH MapKETHHTa

OcyiecTBiATh 00BEKTHO-OPUEHTHPOBAHHOE IIPOCKTUPOBAHUE
MHPOPMALIMOHHO-aHAIUTUYECKUX CHCTEM Ha OCHOBE MPHUHIMUIIOB
abCcTparupoBaHusl, MHKATICYJISIIH, MOJIYJIBHOCTH U HEPApXHUU

q)OpMI/IPOBaTL CUCTCMbI YHPABJICHUSA MAPKCTUHIOBBIMHU 3HAHUAMH B
OeJIAX KOHCOJMAAUWU  MAapPKETUHIOBBIX 3HaHUH HW oOecrneyeHus
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B3aUMOJCHUCTBUSA COTPYAHHUKOB OpraHu3anuu Ha OCHOBE
OpraHU3alMOHHBIX IPOLIECCOB, IPaBUI M NPOLELYpP YIPAaBICHUS U
KOHTpPOJIA

Heo6xonumeie TexHonoruu u cpeacTsa coopa 1 00pabOTKH MapKETUHTOBBIX JAHHBIX
3HAHUS

Tunel W BHIBI HCTOYHUKOB HMHPOpMAIUM ISl  MPOBEICHUS
MapKETUHTOBBIX UCCIIEOBAaHUI TOBAPHBIX PHIHKOB M PHIHKOB (haKTOPOB
MPOW3BOJCTBA B  O0JAacTM THINEBOM W  rmepepadaThIBaroOIIe
IMPOMBIINIJICHHOCTH

CTpyKTypa U OCHOBHBIE XapaKTEPUCTUKU TOBAPHBIX PHIHKOB U PHIHKOB
(GakTOpoB NMPOU3BOJACTBA B 00JIACTH MUUIEBOW M IepepadaTbiBaroleil
HNPOMBIIUIEHHOCTH

MGTO)II)I MApKCTHUHTOBOI'o MCCICAOBAHHA TOBAPHBIX PBIHKOB M PBIHKOB
(hakTOpOB MPOM3BOJICTBA B 00JACTH THIIEBOW W TiepepadaThIBarOmIeh
MPOMBIIIICHHOCTH

TpeboBanmsi k 0€30MacHOCTH, Ka4eCTBY M  IPOCIEKUBAEMOCTH
MPOJYKTOB MTUTAHUS

OCHOBHBIE XapaKTEPUCTUKH PBHIHKOB MPOAYKTOB MUTAHMS, 3JIEMEHTHI
MakpocpeAbl W MHKpPOCpeAbl  OpraHu3aluyd  TNUIIEBOH U
nepepadaThIBAIOICH MPOMBIIIIEHHOCTH

MeTtoapl HCIOJNL30BaHUS IMPUKIAAHBIX 0(1)I/ICHBIX nmporpamMm i
BBIITIOJIHCHHUA CTATUCTHYCCKUX PACUCTOB

MeTobl UCIIONIB30BaHUS MIPUKIIAJAHBIX O(UCHBIX TpOrpamMMm Juist coopa u
00paboTKKU MapKETUHIOBON MH(POPMALIUU

HpI/IHI_II/Il'IBI CHUCTCMHOI'O aHaJIM3a

[Tokazarenu, XapakTepU3yIOIIUE HAIACKHOCTh H  JOCTOBEPHOCTH
MapKETUHTOBOW MH(POPMAIINU, METOTUKU UX OI[CHKH

[Tporecc koaMpoBaHUS TAHHBIX

Meroapl onepatuBHOrO cbopa, oOpabOTKM M aHanM3a WHDOpPMAIUU U
NONJEPKKU  TPUHATUS  YOPaBIEHYECKHMX pEUIeHWH Ha OCHOBE
CTaTHUCTUYECKOTO aHajH3a JIaHHBIX, CUCTEMHOTO aHalu3a, JUHEHHOTO

MIpOorpaMMHUpOBaHUS, TEOPUH MacCOBOI'0 o0cyKuBaHus,
KOPPEALIMOHHO-PETPECCUOHHOTO, KJIACTEPHOTO u
JUCIIEPCUOHHO-KOBapHUALIMOHHOTO aHaamu3a, HCKYCCTBEHHBIX

HEHPOHHBIX CETEN U NCKYCCTBEHHOI'O MHTEJUIEKTA

Crnenuduka pHIHKOB NPOIYKTOB MUTAHUS, DJIEMEHTHI MaKpOCpEIbl U
MUKpOCpeZbl ~ OpraHu3aldd  [HIIEBOM W mepepabaThiBaroeit
IIPOMBIIIJICHHOCTH
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CoctaB, pyHKIIMH 1 BOZMOKHOCTH HCIIOJIH30BaHMSI HH()OPMAIIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX ~ TEXHOJIOTHMHA 11  aBTOMATH3UPOBAHHOM
00paboTkn  wHGOpPMAIMM C  HCIOJIB30BAHMEM  MEPCOHATBHBIX
AJIEKTPOHHO-BBIYMCIUTEIBHBIX MAIIUH U BEIYUCIUTEILHBIX CUCTEM

Meroapl W cpeactBa cbopa, oOpaOOTKH, XpaHEHHUs, Nepenadyd u
HAKOIUICHUsT HMH(OpMAIMH C HCIIOJIb30BaHHEM 0a30BBIX CHCTEMHBIX
MPOTPAMMHBIX TPOYKTOB M NMAKETOB MPHUKIIAIHBIX TPOTPAMM

COBpCMCHHBIe TEXHOJIOTMKM aBTOMATHU3UPOBAHHOI'O IMPOCKTUPOBAHUA
I/IH(I)OpMaI_II/IOHHO—aHaJ'II/ITI/I‘leCKI/IX CHUCTEM

Metoasl u npueMbl obecriedeHus MHPOPMAIMOHHON 0e30MacHOCTH B
Impolecce  MPOEKTHUPOBaHUS,  pa3paboTKM M OKCIUTyaTaluu
UH(GOPMAIMOHHO-aHATUTHIECKIX CUCTEM

KJ'IaCCI/I(I)I/IKaI_II/IH MapKCTHUHT'OBBIX HUCCIICIOBAHUMN T10 Ha3Ha4YCHUIO, IIO
CXCMC OpraHusanuu, 1o MeToJaM IMPOBCACHUA

OTansl KOMIUIEKCHOTO MapKCTHUHTOBOT'O UCCIICAOBAHUA

MeTO,Z[bI IIPOBCACHUA MAPKCTUHIOBBIX HCCHCHOB&HHﬁ, BKJIrO4as
0HJ'I8.IZH—COO6H.[CCTB3., MOOWIJILHBIE OIIPOCHI, aHAJIN3 COUHAJIBHBIX CGTGIZ,
aHaJIn3 TCKCTa, aHaJIn3 OOJIBIIIHX JaHHBIX

Crartuctuyeckue MeTo il 00paboTKH MapKEeTUHIOBON MH(OpMaIuK

MHoroMepHbIe MeTOAbl 00paboTKKH MHGOPMAIH, BKIIOYas (PaKkTOpHBIN
W KJIACTEPHBIA aHAJU3bI, JJIsi 0OOCHOBAHUS MAPKETHHTOBBIX PEIICHHUN
Ha OCHOBE aHAJIN3a MHOTOUHCIICHHBIX B3aUMOCBSI3aHHBIX MIEPEMEHHBIX

PCFpCCCI/IOHHLIe U  KOppCIEIHUOHHBIE METOHAbI, HCIIOJIB3YEMbIC JIA
YCTaHOBJICHHUA B3aHMOCBSI3eH MCKAY rpynmnamMu NEPCMCHHBIX,
CTaTUCTUYCCKHU OIMUCBIBAIOIINX MAPKCTUHIOBYIO JCATCIBHOCTD

MMuTaiuoHHBIE METOABI JJIS OIIMCaHUS MNEPCMCHHBIX, HC MMOAAAOIIIUXCA
ONpCACIICHHUIO C TIOMOIIBIO AHAJIMTUYCCKUX MCTOJ0B

MeToapl CTaTUCTUYECKOW TEOPUM MPHUHITHUS DPELIEHUN (TEopust HWrp,
Teopus MacCcOBOI0 00CITyKUBaHUS, CTOXaCTHYECKOE
IIPOrpaMMUpPOBAHKE) JUII  CTOXACTUYECKOTO  ONMCAaHUS  peakUuu
notrpeduTesneil Ha N3MEHEHNE PHIHOYHON CUTYyallun

JleTepMUHUpPOBaHHbBIE METOJbI MCCIEAOBAHUS OINEpaluil (JuHEHOe U
HEeJIMHEWHOE MPOrpaMMHUPOBAHUE) [Tl TIOUCKA ONTUMAJIbHBIX peIIeHui
B YCJIOBHUAX OOJIBILIOrO YKMCIIa B3aMMOCBSI3aHHBIX IIEPEMEHHBIX

FI/I6pI/I}1HBIe METObI JUHaAMHUYECCKOI'O u OBPUCTUYCCKOT'O
MporpaMMHpOBaHusdg  JJIA 06’E>CIII/IHCHI/IH ACTCPMUHUPOBAHHBIX U
BCPOATHOCTHBIX XapPaKTCPHUCTUK
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MaremaTrnyeckoe MOJECIIMPOBAHUE

Meton IporpaMMHO-IECIICBOTO IIJIAHUPOBAHUA

Jlpyrue .
XapaKTCPUCTUKU

3.3. O606wweHHan TpyaoBasa PyHKUUA

HNHpopMannoHHO-aHAINTHYECKAS
MOJIICPIKKA TIPHHSTHS
MIPaBJIEHYECKUX PEIICHUH 10

yip p YpoBeHb
o0ecrnevyeHnIo

HaumenoBanue Kon C KBanupuKa 7
KOHKYPEHTOCTIOCOOHOCTH I
OpTraHu3aI Ha PHIHKAX ITHUINEBON
U TiepepadaThIBAIOIIEH
MIPOMBIIIIICHHOCTH

[Ipoucxoxnenue 3aMMCTBOBaHO

P e Opurunan X
00001IeHHOM W3 OpUTHHAJIA
TPYI0BOH QyHKINU
Kon Perucrpanmonssii
OpUTHHala HOMeEp
npodeccroHans

HOI'0 CTaHOapTa

Bo3smoxuble Anamutuk I kateropun

HauMEHOBAaHMSI HavanpHuk oTI€]1a MAPKETUHIOBBIX UCCIEN0BaHUN
JIOJKHOCTEH,
npodeccuit

TpebGoBanus k Briciee oOpazoBanme - MarucTparypa
00pa3oBaHHIO U
00y4eHHI0

TpebGoBanus k -
OIIBITY
[IPaKTUYECKOU
paboThI

Oco0sble ycroBus | -
Jorycka K pabote

Hpyrue -
XapaKTEPUCTUKHU
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JononHutenbHbIe XapaKTepPUCTUKN

HanmeHnoBanue Kon HaumenoBanue 6a30Boii rpynibl, JOKHOCTH
JIOKyMEHTA (mpodeccun) WM CHEIUATBHOCTH

OK3 1321 PykoBonuTenu noapasaeneHuit (yrnpasisiomue) B
oOpabaTbIBaroIel MPOMBIIUIEHHOCTH

EKC - AHaJIUTUK

OKITIJTP 26151 PykoBonuTens rpynmsl (CelMaaIu3upoBaHHOMN B
MIPOYMX OTPACIIAX)

OKCO 5.38.04.02 MeHemHKMEHT

3.3.1. TpyaoBas ¢yHKUMA

Co3ganue MapKeTHHTOBOM
MH(GOPMAIMOHHON CHCTEMBI
OpraHU3alMH 7151 TOAJIEPKKU Vposens
MPUHSATHUS YIPABICHUECKUX
HaumenoBanwue | pemennii mo odbecreueHuro Kox | C/01.7 (nozyposer) 7
KOHKYPEHTOCTIOCOOHOCTH KBaiI:I%)IHKa
OpraHu3alyi Ha PHIHKAX MHUILEBON
U niepepabaThIBaroIIen
MIPOMBIIUIEHHOCTH
IIpoucxoxnenue 3aMMCTBOBaHO
. Opurunan X
TPYIOBOM (QYHKIIUK 13 OpUTMHaJIa
Kon Perucrpanuonssii
OpUTMHaja HOMEp
npodeccuoHab
HOTO CTaHAapTa
Tpynossie Pa3paboTka KOHLENIMHU CO3/1aHUS MapKETHMHIOBOW WH(OPMalMOHHON
JNEUCTBUS CHUCTEMBbl OpraHu3alMk B OOJACTH MHUIIEBOM W TepepadaThIBaromei

MPOMBINIJICHHOCTH Ha 0a3e COBPEMEHHBIX MH()OPMAIMOHHBIX U
U(GPOBBIX TEXHOJIOTUI

Pa3paboTka TexHHMYecKOro 3aJaHusi Ha CO3JaHHE MAapKETUHIOBOMN
WH(GOPMAIIMOHHONW CHCTEMBbl OpTraHM3allM B OO0JAcCTH MHINEBOH U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH

Pa3pabotka OpraHu3aIMOHHON CTPYKTYPbI MapKETUHTOBOU
WH(MOPMAIIMOHHOW CHCTEMBbl OpTraHHW3allMi B OO0JACTH TMHINEBOH U
nepepadaThIBAIONICH MPOMBITINIEHHOCTH
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Pa3paboTka (byHKIMOHATBHON CTPYKTYpbI MapKETUHIOBOM
WHPOPMALMOHHON CHCTEMBl OpPraHM3allMd B OOJIACTH THIIEBOH U
nepepadaThIBAIOIICH MPOMBIIIIICHHOCTH

Pa3paboTka apXuUTEKTYphl BBIYMCIUTEIHLHON CHCTEMBl MApKETHHTOBOM
MH(GOPMALlMOHHON CHCTEMBbl OpraHM3alMi B O0JAacTH MHILEBON U
nepepadaThIBaIOLIC MPOMBIIIEHHOCTH, BKIIIOYAIOUIEH COBOKYMHOCTh
0a3pl JAHHBIX U KOMIUIEKCA amlmapaTHO-MPOrPaMMHBIX CPEICTB cOopa,
XpaHeHus, epeaun u 00paboTku nHpOopMaIK

Pa3paboTrka TexHONmormu u mpoueayp coopa, oOpabOTKH, aHalIM3a U
pacripeienieHus uHpopMauu CHCTEMBI MapKEeTUHTOBOH
MHPOPMALIMOHHOM CHCTEMBl OpraHM3allMd B OO0JIACTH TNHIICBOH U
nepepadaThIBarOIIeil MPOMBIIUIEHHOCTH B LENSX MOAICPKKH TPUHITHS
YIpaBICHYECKUX PEIICHUI B aBTOMAaTH3UPOBAHHOM PEXKUME

Heo0Oxonumeie Hcnonp30BaTh COBpEMEHHBIE METOJAbl W CETEBbIE TEXHOJOTUU
YMEHHUS ONEPATUBHOTO cbopa MapKETHHIOBOM uH(popManuu B
aBTOMaTU3HPOBAHHOM PEKUME

Hcnons3oBaTh COBpPEMECHHBIC MCETOJAbI W TEXHOJIOTHHU OICPATUBHOIO
aHaJIn3a MapKCTI/IHFOBOI;'I I/IH(l)OpMaI_II/II/I B aBTOMATH3UPOBAHHOM PCIKUMC

®opmHUpoBaTh MapKETUHTOBBIM HHGOpPMAIMOHHBIN OJIOK B Buae 0Oa3
JTAaHHBIX Ha OCHOBE IPOBEJCHUS MOJIEBBIX U KAOMHETHBIX UCCIIE0BAaHUM

dopmupoBaTh OaHK MoJeNIeHd W METOAWK [JIi CHUCTEMaTh3alluu |
CTaHIAPTU3ALUU UCXOIHBIX MAPKETUHIOBBIX JTAHHBIX

BHenpste mporpaMMHBIE CpelacTBa 0OpaOOTKM JaHHBIX, SKCIIEPTHHIE
CUCTEMBI U CPECTBA MOAAEPKKH PELICHUH, HHTETPUPOBAHHBIE CUCTEMBI
YIOPaBJIEHUS B LENAX CTaHJAPTU3ALNMN NPOLEAYDP NPUHATHS PELICHUN B
00J1aCTH MapKeTHHTa

OcyiecTBiATh 00BEKTHO-OPUEHTHPOBAHHOE IIPOCKTUPOBAHUE
MHPOPMALIMOHHO-aHAIUTHYECKUX CHCTEM Ha OCHOBE MPHUHIUIIOB
abCcTparupoBaHusl, MHKAIICYJISIIMHA, MOJIYJIBHOCTH U HEPAPXHUU

(I)OpMI/IPOBaTB CUCTCMbI YHPABJICHUSA MAPKCTUHIOBBIMH 3HAHUAMH B
OeJaX KOHCOJMAAUHWU  MAapKCTUHIOBBIX 3HaHUH U oOecrIeuYeHHs

B3aUMOJICUCTBUSA COTPYAHUKOB OpraHu3aluu Ha OCHOBE
OpraHM3allMOHHBIX IPOLECCOB, MpPaBWUJ W NPOLEAYp YNPABICHHUS U
KOHTpPOJIA

CucremarusupoBaTh U 0000maTe OonbIIHe 00BEMBI MAapKETHHTOBOM
uHpopmanuu

OcymecTBIATh MpOLEAYpPhl aHalu3a, OIEHKH U paclpeaeiacHus
MapKETUHIOBOM MH(OPMALIUU MO Pe3yJIbTaTaM UCCIEIOBAHUN
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Hcnonp30BaTh METOBI IPOrHO3UPOBAHUS COBITA IPOAYKIMHU U PHIHKOB

AHanM3upoBaTh TEKYILYIO PHIHOUYHYIO KOHBIOHKTYPY

OHpeHCHHTL CYHICCTBYIOIIUEC W TMOTCHUUAJIBHBIC XapaKTCPUCTHUKU
HOTpG6HT€JI€ﬁ npoaAyKIHuUu INUIICBBIX )51 nepepa6aTLIBa10mI/1X
opraHmauHﬁ HHCTPYMCHTAMU MAapKCTHUHTA C YUYCTOM IICUXOJIOTUU

BbISBIATE NOTEHLMANIbHBIE BO3JIEHCTBUSA BHEIIHEH Cpenpl A
Opranu3aium, padoTaromel B 00J1acTH MPOAYKTOB MUTAHUS

BbIABIATE 3aKOHOMEPHOCTH B M3MEHEHMSAX MAPKETUHIOBOM Cpeabl U
MapKETUHTOBOW TMOJUTHKH OpraHM3aluu, paboTaromeil Ha pbIHKE
IIPOTyKTOB ITUTAHUS

OneHuBaTh HANEKHOCTH M JIOCTOBEPHOCTh HWH(pOpPMALUU IS
IIPOBEJEHUS] aHAJIW3a TOBAPHBIX PBHIHKOB U PBIHKOB (haKTOPOB
MPOM3BOACTBA B  OOJAacCTH MHINEBOM W  TiepepadaThIBaromiei
MPOMBIIIICHHOCTH IO 33JJaAHHBIM KPUTEPHSIM

[IpeoOpa3oBbIBaTh MapKETHHTOBYI0 HHGOpPMAIMI0O B KOJ C LEJIbIO
ynoOcTBa €€ MpeACTaBIE€HUs M KOMIBIOTEPHOM 0O0paboTKu B
COOTBETCTBUH C IPOTPaMMOIl MapKETUHIOBOT'O UCCIIEOBAHUS

HpOI/I3BOI[I/ITB CTAaTUCTHYECKUM aHaIu3 JaHHBIX B COOTBCTCTBHH C
OCJIBKO MApPKCTHUHIOBOI'O HCCIICAOBAHUA B obnactu MUIIEBOM U
Hepepa6aTLIBa10meI71 MPOMBIINIJICHHOCTH

Pa3pabartbiBaTh SKOHOMHUKO-MaTeMaTHYECKHe MOJETH TUIS
MapKETUHTOBOTO MCCIIEAOBAaHUS TOBAPHBIX PHIHKOB M PHIHKOB ()aKTOPOB
MPOM3BOJACTBA B  O0JacTM THINEBOM W  mepepadaThiBaroIIei
MPOMBIIIJICHHOCTH

IIpyuMeHsTh aHAIUTUKO-IPOTHOCTUYECKUE METOJbl MCCIEAOBAHUS IS
pelIeHus 3a/1a4 ONEepaTUBHOIO aHalIKM3a M MPOTHO3MPOBAHUS TOBApPHBIX
PBIHKOB M pbIHKOB  ()akTOpoB B  O0JacTd  MUIIEBOW U
nepepadaTrbIBaroIei IPOMBIIIJIEHHOCTH Ha OCHOBE
aBTOMAaTH3MPOBAHHOM 0OOpabOTKM NEpBUYHOM HHPOpMALUU IS
MOIJEPKKU IPUHSTHS YIPABIECHYECKUX PEILIEHUI

Hcnonb3oBaTh METOAbl CUCTEMHOT'O aHaJIn3a IMPU paCCMOTPCHUN Jr000it
pBIHO‘-IHOfI CUTyalluu  KakK 00BEKTa C IIUPOKUM  JUAIIA30HOM
BHYTPCHHUX W BHCIIHUX IMPUIUHHO-CIICACTBCHHBIX cBs3EH

Mcnonb30BaTh METO/bI TMHEHHOTO MPOTrPaMMHUpPOBAHMS Il BBIOOpa U3
psia abTepHATUBHBIX PEUICHU Hanbosee OJaronpusiTHOrO

Hcnonb3oBaTh METOABI TEOPUH MACCOBOTO OOCITY»KHUBAaHUSI MPU BHIOOpE
OYEepPETHOCTH OOCTY)KMBAaHHS 3aKa3uyMKOB, COCTaBJIEHWU TpauKOB
MOCTaBOK TOBApOB U PEILICHUH aHAJIOTUYHBIX 33/1a4 HA OCHOBE M3yUeHUs
CKJIQ/IBIBAIOIIEICS 3aKOHOMEPHOCTH PAa3BUTHUS PHIHKA M MOTOKA 3asSBOK
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Ha O6CJ'Iy)KI/IBaHI/IC

Hcnonp30BaTh METOABI TEOPUH CBS3H, MO3BOJIAIOLINE CBOEBPEMEHHO
MOJYYUTh CUTHAJIBHYIO HHGOpPMALMIO O Mpoleccax, BBIXOJAIUX 32
IpeJieNbl MapaMeTpOB U MOBBIMAOIMINX 3(PPEKTUBHOCTD UCIIOIB30BAHUS
M0Jly4aeMbIX HMH(QOPMAIMOHHBIX JIaHHBIX HAa OCHOBE MEXaHU3Ma
B3alMOCBSA3€H CyObEKTOB PbIHKA C KOHKPETHBIM PHIHKOM

Hcnons3oBaTh METOABI TEOPUM BEPOATHOCTEH B LENSX IPUHATHUA
IPABWIbHBIX pEIIeHUH MyTeM BbIOOpAa M3 BO3MOXKHBIX JEUCTBUI
Haun0oJiee MpeIIoYTUTEIBHOTO

Hcnons30BaTh METOABI CETEBOrO IUIAHUPOBAHMS I PEryJUpPOBaHUS
II0CJIEI0BATENBHOCTH OTJENBHBIX BHJIOB pabOT B pamMKaxX KOHKPETHOMH
IIPOrpaMMBbI

Mcnonb30BaTh METO/bI, OCHOBAHHBIE Ha JIENOBBIX MIPax, /Ui PELICHUs
peabHbIX MapKETUHIOBBIX CUTyallUd MyTeM MUMUTUPOBaHMS AEHCTBHM
Pa3IUYHbIX CyOBEKTOB PhIHKA

Hcnonb3oBaTe MeTONbl (DYHKIIMOHAIBHO-CTOMMOCTHOIO aHaluM3a s
KOMIUIEKCHOTO PEUIEHMs 3a[a4, CBSI3aHHBIX C IOBBIIICHHEM KadecTBa
IPOAYKIMM TIPU OJHOBPEMEHHOW 5SKOHOMHUHM MAaTEpHUAIbHBIX U
TPYJOBBIX PECYpPCOB OpPTraHU3aLNN

Hcnonbs3oBath  METOABI  3KOHOMMKO-CTATUCTUYECKOTO  aHAJU3a,
UCIONIb3yEMBbIE  JUIsl  KOMIUIEKCHOTO  pEIIeHus  3aJad  IOMCKa
palMOHANBHBIX PEIICHUNH B 00JIACTU COBEPIICHCTBOBAHUS TEXHOJOTUU
MIPOU3BOJICTBA MPOAYKLIHU U O0ECHeUeHusl €e KOHKYPEHTOCIIOCOOHOCTH
Ha pbIHKE

Mcnonb30BaTh METO/bI SKOHOMHUKO-MAaTEMAaTUYECKOTO MOJAEIMPOBAHUS
JUIS OTHCAHMSI CUCTEMBI CBA3EH MEXIY COOBITUSMH, ACUCTBUSAMH WIH
nporeccaMu ¢ ydeToM (PakTOpoB BHEIIHEH W BHYTPEHHEW cpenbl,
OLICHKM NEPCIEKTUBBl Pa3BUTUS KOHKPETHOTO PpBIHKA, ONPEICIICHUs
CTpaTerny U TAKTUKU MapKETHUHIOBOW JESITENbHOCTH

Hcnonbs30BaTh METO/IBI SKCIIEPTHBIX OLEHOK U1 BBISBJIICHUS CHIIBHBIX U
cJ1a0bIX CTOPOH OpraHU3aINH, OLEHKH 3()(HEKTUBHOCTH

Hcnons3oBats KOPPEIALIMOHHO-PErPECCUOHHBIN aHanus3 npu
MOJCIIMPOBAHUM W NIPOTHO3UPOBAHMM  CIPOCa  IIOCPEACTBOM
ABTOPETPECCUOHHBIX MOJENEH CKOJB3SIIEr0 CPEAHEro, TPEHIOBBIX
MoJeen

Hcnonp30BaTh KJIaCTEpHBIN aHAIU3 MPU aHAJIW3€ U CErMEHTAllMU PbIHKA

Hcnonb30BaTh HMCKYCCTBEHHBIE HEWPOHHBIE CETH I HArJISIAHOU
BU3yaJM3alldd PBIHOYHBIX CETMEHTOB M IPOTHO3UPOBAHUS CIIOHKHBIX
HEJIMHEMHBIX MAapKETUHT OBBIX MTPOIIECCOB
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Hcnonp30BaTh JUCIEPCUOHHO-KOBApPUALIMOHHBIN aHAJIW3 MPU IIPOBEPKE
3P PEKTUBHOCTH MAaPKETUHTOBBIX MEPOIIPUATHI

Hcnons3oBath (hakTOPHBINA aHAIM3 W METOJ TJIABHBIX KOMITOHEHT Kak
WHCTPYMEHT TMO3UIMOHUPOBAHUS MPOAYKUWH WIM OPraHU3alUu Ha
PBIHKE

Hcnoap3oBaTh I[I/ICKpI/IMI/IHaHTHblf/'I aHaJIu3 JJIsA KJ'IaCCI/I(bI/IKaIII/II/I
norpedureneit

Hcmionb30BaTh COBMECTHRINA aHaIN3 U MHOT'OMCPHOC MIKAJIUPOBAHUEC IJIA
pa3pabOTKH MPOTyKTa

[TpuMeHsITh ClIeNUATH3UPOBAHHOE IPOTPAMMHOE OOECIICUeHUE IS
cbopa, xpaHeHHS W 00paOOTKM WHPOPMAIMH B COOTBETCTBHUU C
pa3pabOTaHHON MpOrpaMMON  MAapKETHHTOBOTO  HCCIICJOBAaHHS B
00J1acTH MUIIEBOH U NepepabdaThIBaIOIICH IPOMBIIIIICHHOCTH

Mcnonb30BaTh aBTOMAaTHU3UPOBAHHbIE CHCTEMBI JEJIONPOU3BOACTBA B
COOTBETCTBUHU C 1I€JIbI0 MAapKEeTHHIOBOIO MCCIIEJOBAaHUS B 00JacTu
MUILEBOH U nepepadbaThIBAIONICH MTPOMBIIIICHHOCTH

[IpuMeHATh METOABl W CpPEACTBA 3aIUTHl HMH(OpMAIMK B MpOIECCe
cOopa WH(pOpPMAIIUU B COOTBETCTBUU C Pa3pabOTAHHOW MPOrpaMMoin
MapKCTHHI'OBOT'O HUCCIICA0BAHUA B 06HaCTI/I HPIH.[CBOfI )41
nepepadaThIBAIONICH MPOMBITINIEHHOCTH

[IpumeHsTh cpeAcTBa M METOAbl apXWBHPOBAHMUS M KONMPOBaHUS 0Oa3
JAHHBIX B 00JIACTH MUIIEBOH 1 TiepepadaThIBArOIIEH MPOMBIIUIEHHOCTH

Hcnonb30BaTh METOABI CTPYKTYPUPOBAHUS JAAHHBIX M (OPMHPOBAHUS
ONHMCAHWsI JAaHHBIX JJIs WX pa3MemeHuss B 0a3ax JaHHBIX U
MHOTOII€JIEBOT0, MHOTOKPATHOTO UCIOJIb30BaHUS B 00JIaCTH MUIIEBON U
nepepadaTbIBaroIel IPOMBIIUIEHHOCTH

Hcnonb30BaTh COBPEMEHHBIE METOABI UM TEXHOJOTMU OIEPATUBHOIO
cOopa MapKeTHMHTOBOM HMH(OpManud B aBTOMAaTH3HMPOBAHHOM PEXUME
Ha OCHOBE AaBTOMATHMYECKUX WHTEPHET-CUCTEM YueTa, TEXHOJOTUMI
pacmo3HaBaHHsl 00pa3oB, OECHPOBOJHBIX CETEBBIX TEXHOJIOTHIA,
TEXHOJIOTHI pPagro4acTOTHOW HICHTHU(PHUKAIMU, TEXHOJIOTUH TOCTaBKH
MYJIbTUMEAUINHBIX JAHHBIX, TEXHOJIOTUH MOOMIIBHOTO MapKETHHTa

Hcnons3oBaTh COBPEMEHHBIE METOABI M TEXHOJIOTHMU OIEPATUBHOIO
aHaJM3a MapKETHHTOBOM MH(OpPMAIMK B aBTOMAaTH3HPOBAHHOM PEKUME

®opMupoBaTh MapKETUHTOBBIA WH(POPMALMOHHBIA OJOK B BUae 0a3
JTAHHBIX Ha OCHOBE MPOBEJICHUS MOJIEBBIX U KAOMHETHBIX UCCIICIOBAHIMA

dopmupoBaTh OaHK MOJENEed W METOAUK JUIsi CHCTEMAaTH3alluud |
CTaHJIapTU3alHA UCXOJHBIX MAPKETUHTOBBIX JTAHHBIX
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BueapsaTe mporpamMMHbie cpencTBa 00paOOTKM JaHHBIX, SKCIEPTHBIC
CHCTEMBI U CPEJICTBA MOAACPKKH PEUICHUN, UHTETPUPOBAHHBIE CHCTEMBI
YIpaBJICHUS B LENAX CTaHIAPTU3ALNU MPOLEAYP NPUHATHS PEIICHUN B
00J1aCTH MapKeTHHIa

®opMHUpOBaTh CHUCTEMBI YIPAaBICHHUS MAapKETUHTOBBHIMH 3HAHUSIMHU B
LeNAX KOHCONMJAMM MAapKeTHHIOBBIX 3HaHMH M obecredeHus
B3aUMOJIeHiCTBUS COTPYAHHUKOB OpraHu3aIu Ha OCHOBE
OpraHM3al[MOHHBIX IPOLIECCOB, IMpaBWJI M MPOLEAYp YNPaBICHUS U
KOHTPOJISt

Heob6xoaumbie TexHonoruu u cpeacTsa coopa 1 00pabOTKH MapKETUHTOBBIX JAHHBIX
3HAHUS

Tunsl W BHUIBl HCTOYHUKOB HWHPOpMAIMU ISl  MPOBEIEHUS
MapKETHUHTOBBIX UCCIIEIOBAHUI TOBAPHBIX PHIHKOB U PHIHKOB (haKTOPOB
MPOW3BOJACTBA B  O0JacTM THINEBOM W  mepepadaThiBaroIei
MPOMBIIIJICHHOCTH

CTpyKTypa U OCHOBHBIE XapaKTEPUCTUKU TOBAPHBIX PHIHKOB U PHIHKOB
(akTOpOB TMPOM3BOACTBA B 00JACTH MHUIIEBON M TepepadaThIBaIOMIeH
MMPOMBIINIJICHHOCTH

MGTOI[I)I MAapKCTHUHTOBOI'0 MCCICAOBAHHA TOBAPHBIX PLIHKOB M PBIHKOB
(bakTOpoB MPOU3BOJACTBA B 00JIACTH MHUIIEBOW M IepepadaTbIBarolIeit
HNPOMBIIUICHHOCTH

TpebGoBanust K 0€30MACHOCTH, KauecTBY M MPOCIEKHUBAEMOCTU
HPOJIYKTOB ITUTAHUS

OCHOBHBIE XapaKTEPUCTUKH PBHIHKOB MPOAYKTOB MUTAHMS, 3JEMEHTHI
Makpocpeabl M MHUKPOCpPEObl  OpraHu3aly  MUINEBOM  u
nepepadaTbIBaroIeil MPOMBIIUIEHHOCTH

COCTaB, (1)YHKHI/II/I 1 BO3MOXXHOCTH HUCIIOJIb30BaHUA I/IH(l)OpMaHI/IOHHBIX n
TCJICKOMMYHUKAITUOHHBIX TEXHOJIOT Ui JIA aBTOMaTH3HpOBaHHOﬁ
06pa60TI(I/I I/IH(bOpMaI_II/II/I C HUCIIOJIB30BaHHEM NEPpCOHAIBHBIX
SJICKTPOHHO-BBIYUCIIUTCIBHBIX MAllIMH U BEIYUCIIUTCIIBHBIX CUCTEM

Metoabl u cpeactBa cOopa, 0OpaOOTKM, XpaHEHHs, NepeAayd u
HAaKOIJICHUs HMH(OpPMAIMM C HCIOIb30BaHMEM 0a30BBIX CHCTEMHBIX
MPOTPAMMHBIX TPOTYKTOB M NMAKETOB MPHUKIIAIHBIX TPOTPAMM

CoBpeMEHHbBIE TEXHOJIOTMM aBTOMATHU3UPOBAHHOI'O IPOEKTHUPOBAHUS
MH(POPMALMOHHO-aHATUTHYECKUX CUCTEM

Metoabl ¥ npuembl obecnieueHus] MHPOPMALMOHHOW 0e30MacHOCTH B
mpouecce  MPOEKTUPOBAHUS,  pa3pabOTKM M IKCIUIyaTaluH
MH(POPMAIMOHHO-aHATUTHYECKUX CUCTEM

Knaccudukanuss MapKeTHHIOBBIX HCCIEAOBAHUN MO HA3HAYEHHIO, I10
CXeMe OpraHHu3aIiy, 10 METOAaM MPOBEICHUS

www.consultant.ru CrpaHvua 33 u3 43
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 02.09.2020 N 557H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"CneunanucT No MapKeTUHIOBbIM UCC...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 24.08.2022

OTansl KOMIUIEKCHOTO MAapKETHUHTOBOI'O UCCJICIOBAHUA

MGTO)II)I MMPOBCACHNA MApPKCTHHTOBBIX I/ICCJ'IGI[OBaHI/If/'I

Craructuueckue MeTo Il 00pabOTKH MapKEeTHHTOBON HH(DOpMAITUH

MHoromepHbsle METOABI 00pabOTKKM WHGPOpPMALUU A O0OOCHOBAHHUS
MapKETUHTOBBIX pEIICHH Ha OCHOBE aHalM3a MHOTOYHMCIICHHBIX
B3aMMOCBSI3aHHBIX TIEPEMEHHBIX

PerpeccuonHble M KOpPpEISLMOHHBIE METOJBI, HCIOJB3yEeMbIEC IS
YCTAHOBJICHUS ~ B3aUMOCBS3€M  MEXAy TIpyIIIaMH  IIEPEMEHHBIX,
CTaTUCTUYECKU OIUCBHIBAIOLINX MAPKETUHIOBYIO IEATEIILHOCTD

I/IMI/ITaHI/IOHHI)IC MCTOABI JJI OITMCaHUA IIEPEMCHHBIX, HE MMOAAAI0INXCA
OMpPECACIICHHUIO C TIOMOIIBIO AHAJIMTUYCCKUX METOJ0B

MeToapl CTaTUCTUYECKOW TEOPUM MPUHITHUS pPELIEeHU (Teopust urp,
Teopus MaccoOBOI0 o0cCITy>)KMBaHus, CTOXaCTHYECKOE
IpOrpaMMUpPOBAaHUE) Ui  CTOXACTUYECKOTO  OINHUCAHUS  PEaKIUU
notpeduTesnei Ha U3MEHEHUE PHIHOYHON CUTYalluu

I[eTepMI/IHI/IpOBaHHLIC MCTOAbI HMCCICOAOBAaHHA onepaunﬁ (HHHCﬁHO@ n
HEJIMHEHHOE HpOFpaMMI/IpOBaHI/IC) JJI TIOMCKa OINITUMAJIBHBIX peI_HCHI/Iﬁ
B YCJIOBUAX OOJIBIIIOrO YKCIIa B3aMMOCBS3aHHBIX NEPCMCHHBIX

['ubpuanbie MeToAbl Al OOBEAMHEHUS JETEPMHUHHUPOBAHHBIX U
BEPOSITHOCTHBIX XapaKTEPUCTUK (IUHAMUYECKOE M 3BPUCTHUYECKOE
IIPOrpaMMHUPOBAHUE)

MatemaTnueckoe MOJEIUPOBAHME MHOTIOPA3MEPHBIX PacHpeesIEHHBIX
JUHAMHYECKHX CUCTEM

Meto mporpaMMHO-1ENEBOT0 INIAHUPOBAHUSA

TexHomoruu u cpeacrTBa c60pa n O6pa6OTKI/I MapKCTHHTOBbIX JAHHBIX

MeTobl HCIIOJIb30BaAHUS MMPUKIAOAHBIX O(bI/ICHLIX nporpamMmm Jisd c6opa n
06pa6OTI(I/I MapKeTHHFOBOﬁ I/IH(I)OpMaI_II/II/I n BBIINIOJIHCHUA
CTaTUCTUYCCKUX paCuYCTOB

HpI/IHI_II/IHBI CHUCTCMHOI'O aHaJInu3a

HOKaSaTeHI/I, XApaKTCPpU3yrOmue HAACKHOCTb MU JOCTOBCPHOCTH
MapKeTHHFOBOﬁ I/IH(I)OpMaLII/II/I, MCTOJHUKH UX OLICHKHU

[Tporniecc komMpPOBaHUS JaHHBIX

Meroapl onepatuBHOrO cbopa, oOpabOTKM M aHanM3a WHOOpPMAIUU U
MONJCPKKU ~ TPUHATUS  YOPABIEHYECKHMX pEHIeHWH Ha  OCHOBE
CTAaTHUCTUYECKOTO aHajHn3a JaHHBIX, CUCTEMHOTO aHalu3a, JTUHEHHOTO
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MIpOorpaMMHUpOBaHUS, TEOPUH MacCcOBOI'0 o0cyKuBaHus,
KOPPEALIMOHHO-PETPECCUOHHOTO, KJIACTEPHOTO u
JUCIIEPCUOHHO-KOBapUALIMOHHOTO aHaamu3a, MCKYCCTBEHHBIX

HEHPOHHBIX CETEH U NCKYCCTBEHHOI'O MHTEJUIEKTA

Crnermmduxa JEeSITEIbHOCTH OpraHu3anuu MUIIEBON u
nepepadaThIBAIOIICH MPOMBIIITICHHOCTH

Crnernmduka pHIHKOB MPOIYKTOB IMUTAHUSA, DJIEMEHTHI MaKpOCpEIbl U
MUKpOCpeZbl ~ OpraHu3aludd  [HIIEBOM W mepepabaTbiBarome
IIPOMBIIIJICHHOCTH

CocraB, (pyHKIINU ¥ BO3MOXXHOCTH MCTIOJIb30BaHUS HH()OPMAIITMOHHBIX U
TEJIEeKOMMYHUKALIMOHHBIX ~ TEXHOJIOTMH JIJI1  aBTOMAaTU3UPOBAHHOM
0o0paboTkn  HHQOpPMAIIMM C  HCIOJB30BAHMEM  MEPCOHAIBHBIX
ANIEKTPOHHO-BBIYUCIUTEIBHBIX MAIIUH ¥ BBIYUCIUTEIBHBIX CUCTEM

Metonsl U cpenctBa cOopa, oOpaOOTKH, XpaHEHHs, Nepenadyu u
HAaKOIJICHUs MH(OpPMAIMM C MCIIOJIb30BaHMEM 0a30BbIX CHCTEMHBIX
IIPOrPaMMHBIX IPOAYKTOB U MAKETOB MPHUKJIAJHBIX IPOrpaMM

CoBpeMEHHBIE TEXHOJOTMM aBTOMAaTHU3UPOBAHHOIO IPOEKTHPOBAHUS
MH(POPMALMOHHO-aHAIUTHYECKUX CUCTEM

Mertoabl 1 npuembl obecrieueHUs] UHPOPMALMOHHON 0e30MacHOCTH B
mporiecce  MPOEKTUPOBaHMSA,  pa3pabOTKM M IKCIUTyaTaluu
MH(POPMALMOHHO-aHATUTHYECKUX CUCTEM

Knaccu¢ukanuss MapKeTHHIOBBIX HCCIEIOBAaHMNA MO Ha3HAYCHHIO, MO
CXEeM€ OpPraHM3alUH, 110 METOJaM IIPOBEICHUS

DTtanbl KOMIIEKCHOTO MAapKCTHUHTOBOI'O UCCJICAOBAHUA

MeTtoabl  TIPOBENCHHUS MAapKETHHIOBBIX  HMCCJICIOBAHUMN, BKJIFOYAs
OHJIAaH-COO0OIIECTBA, MOOWIIBHBIE OMPOCHI, aHAINU3 COLUATBHBIX CETEH,
aHaJIn3 TCKCTa, aHaJIu3 6OJII>HII/IX JaHHBIX

Crartuctudeckue MeTo 1l 00pabOTKH MapKEeTUHIOBON HH(OpMAIUH

MHoromepHsie MeTo bl 00paboTKH MH(POPMALIUH, BKIOYask (PaKTOpHBIN
U KJIACTepHBIA aHaJIU3bl, A 00OCHOBAHUS MAPKETHHIOBBIX PELICHUN
Ha OCHOBE aHaJIM3a MHOTOYUCIICHHBIX B3aMMOCBSI3aHHBIX IEPEMEHHBIX

PerpeccuonHble M KOpPpEISLMOHHBIE METOIBI, HCIOJB3yEeMbIEC IS
YCTAHOBJICHUSI ~ B3aUMOCBSI3€M  MEXAy TIpYyIHIIaMH  IIEPEMEHHBIX,
CTaTUCTUYECKH ONUCHIBAIOIINX MAPKETUHIOBYIO JIESTEIBHOCTD

HMI/ITaIII/IOHHI)IC MCTOABI JJIA OITMCaHUA IIEPEMCHHBIX, HE MMOJAA0IINXCA
OMpCACIICHHUIO C TIOMOIIBIO AHAJIMTUYCCKUX METOJ0B
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Jlpyrie
XapaKTepI/ICTI/IKI/I

3.3.2. TpyaoBas ¢pyHKUMA

HHpopMalnOHHO-aHAIUTHYECKOE
obecrnieuenne (hOpMUPOBAHHUS
MapKETUHTOBON CTpaTeruu
OpraHu3alUy HAa OCHOBE YposeHb
Hanvenopanue | MOHHTOPHHIA, aHATH3a 1 Kox | C/02.7 (moxypoBEHb) 7
MIPOTHO3UPOBAHUS TOBAPHBIX KBaJTU(HUKA
PBIHKOB U PBIHKOB (DaKTOpOB LUH
IPOM3BOJICTBA B 00J1aCTH MULIEBOM
U nepepabaThIBAIOLICH
IIPOMBIIIJIEHHOCTH
HpOI/ICXOU)KI[eHI/Ie Opurmman X 3alMCTBOBAaHO
TPYAOBOH (QyHKIHH 13 OpUrMHaIa
Kon Perucrpanuonsslii
OpUTHHaja HOMED
npodeccruoHanb

HOTI'O CTaHJdapTa

TpynoBbie
IEUCTBUS

TOPU30HTY

IJIaHUPOBAHUA

PBIHKOB,

dopmMupoBaHue L€l U IUIAHOB OPraHU3alliy Ha PhIHKAX MPOIYKIUH U
TEXHOJIOTUI MUIIEBOM M mepepabaThIBAIONICH MPOMBIIIIEHHOCTH IO
(KpaTKOCpOYHBbIE,
JOJITOCPOYHBIE) M IO CTENEHW Y4YacTus B pbIHKaxX (paclIupeHus
CYILIECTBYIOIIUX
MOJJIEpKaHUS CTAOMIIBLHOIO YPOBHS Ha PHIHKE)

IMPOHUKHOBCHUA

CPEIHECPOYHbIC H

Ha HOBBIC PBIHKH,

Opranuzanus
HCCIICIOBaHNH
MPOU3BOACTBA

IPOBEACHUS
Ha
B
MPOMBIIIJICHHOCTH
MH(POPMALIMOHHOM CUCTEMBI

TOBAPHBIX
oOJactu

Ha OCHOBC

KOMIIJICKCHBIX

pBIHKaX H
MUIIEBOH |
AKCIUTyaTaIluu

MapKETHUHT OBBIX
pBIHKax  (hakTOpoB
nepepabaTbIBaOIICH
MapKETUHTOBOM

Opranuzanus

OLICHKHN

IMPOBCACHUS

OIePaTUBHOTO
CTPYKTYpBl PBIHKOB M MPOTHO3MPOBAHUE PAa3BUTHUS PHIHKOB C IICIIBIO
KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aly U ee NPOAYKIUU

u IIOTCHIHMAalla

CHUCTCMHOI'O aHalJIu3a

pa3BUTHUSA

Paspabotka wu

BHEJPEHUE

MHHOBAllUOHHBIX
MapKETUHTOBOM JIEATEIILHOCTH OpTraHU3aliu U oleHKa 3(pPeKTuBHOCTH
MHHOBAIIMH C y4eTOM pa3BUTHUS HUPPOBBIX TEXHOIOTHMA

TEXHOJIOTUU B

Iloaroroska

MH(POPMALMOHHO-aHATUTHIECKUX

MaTCpurajioB JUIA

HafeXHaa npaBoBas

noanepixka
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HOJJICP)KKH TPUHATUS YNIPABIEHUYECKUX peIIeHUi 1Mo (HOpMHUPOBAHUIO
TEKymlel M TEepCHeKTHUBHON TIOJMWTUKU OpraHu3alud B OO0JIACTH
MUIIEBON U niepepaldaThIBatOIIEeH TPOMBIIITIEHHOCTH

Heo6xonumeie PazpabGaTteiBaTh ¥ O0ecreuyMBaTh  peajH3alMi0  KOPIOPATUBHOU
YMEHUS CTpaTeruH, MPOrpaMMbl OPTaHU3AIMOHHOTO Pa3BUTHS U M3MEHEHUH B
MapKETUHTOBOH JICATEIIEHOCTH

BoiBnsth  cuMOTOMBI  JUIE ONpENENeHUs — Lened W 3a;a4
MapKeTMHTOBOTO  HMCCJEJOBaHMS B 00JacTH  THUINEBOM U
nepepadaThIBaIOLICH MPOMBIIIIEHHOCTH

BoisBnsaTe  cneuuduyeckue Tunbl  MHGOpMaLWM, IOJIE3HOW MpuU
pemeHuu  TpoOJeM  ympaBJeHHS ~ OpraHu3aluedl  MUIEBOH U
nepepabaTbIBAONICi MPOMBIIIICHHOCTH, JJIsi  ONpeleieHus Iienei
MapKETUHIOBOTO UCCIIEI0BAHMS

Hcnonb3oBaTh KOJWYECTBEHHBIE W  KAUYE€CTBEHHBbIE METOABI IS
[IPOBEICHUS MPUKIaAHBIX HCCIIEIOBAHUI u yIIpaBJICHUS
Ou3Hec-mpoleccaMd C TOCTEAYIONIeH TMOArOTOBKOM aHaTUTHUECKUX
MaTEPHUAJIOB 110 pe3yJibTaTaM UX MPUMEHECHUS

ITons30BaThCs MCTOAaMH 3KOHOMHUYCCKOIO U CTPATCTUYCCKOI'0 aHalin3a
MOBCACHHUA SKOHOMHNYCCKUX aIr'€HTOB U PLIHKOB B rI100aIbHON cpeac

BhIMONHATE cTpaTernueckuil aHanus, pa3padbaTeiBaTh M OCYIIECTBIATDH
CTPATETUI0 OPraHU3alMU 110 00ECIIEYEHUI0 KOHKYPEHTOCIIOCOOHOCTH

OdopMIIATh TOKYMEHTAJIBHO PpEIICHUS B YIPABICHUU ONEPAIMOHHON
(MpOU3BOICTBEHHOI) JEATEIBHOCTHIO OpraHMU3allMM IPU BHEAPEHUU
TEXHOJIOT'NYCCKUX, HpOJIYKTOBBIX I/IHHOBaHI/II\/’I NN OpFaHI/ISaHI/IOHHBIX
N3MEHEHUH

[Ipon3BOIUTE OLEHKY BO3ICHCTBUS MAaKpPO3KOHOMMYECKOW CpelIbl Ha
(YHKIIMOHMPOBAHUE OpraHU3allMM Ha OCHOBE AaHaJIM3a PHIHOYHBIX U
crnenu(UYeckux pPHUCKOB, TOBEJCHUS IMOTpeOUTeNIel HKOHOMHMUYECKHX
Onar

Vcnonb30BaTh TEXHOJIOTUU (POPMUPOBAHUS CIPOCa HA OCHOBE 3HAHUS
SKOHOMUYECKUX OCHOB IOBEJEHHUS OPraHU3aLUN, CTPYKTYp PBIHKOB U
KOHKYPEHTHOM Cpesibl 0Tpaciu

BBINONHAT KOJUYECTBEHHBIM M KAaueCTBEHHBIN aHanu3 uHpopManuu
pu IIPUHATUU YIIPaBICHYECKUX pelieHui, IIOCTPOCHUH
HSKOHOMHYECKUX, (UHAHCOBBIX M OpraHU3alMOHHO-YIPaBICHYECKUX
MOJEJIEH ITyTEM UX aJlallTallud K KOHKPETHBIM 3aJa4aM yIIpaBICHUS

IIpousBoauTh OIEPAaTUBHBIN aHalu3 UHPOpPMALIUU 0
(GYHKIMOHUPOBAHUM  CUCTEMBl  BHYTPEHHEIr0  JOKyMEHTO00OpOTa
OpraHu3aluu
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Bectu ©0a3pl [JaHHBIX 10 pa3jMYHBIM IIOKa3aTelasiM B LENSIX
WHPOPMALMOHHOTO  00ECNeYeHUs] YYaCTHUKOB  OpPraHM3allMOHHBIX
MIPOEKTOB

Hcnonp3oBaTte cucTeMbl cOOpa WHPOPMANWU JUIS  OpPTaHU3AIIH,
MONJEPKKU M PACUIMPEHHUs] BHEIIHUX CBS3ed M OOMEHa OMBITOM IMpHU
peanu3alyy IpOeKTOB, HANIPABJIEHHBIX HA Pa3BUTHE OpraHU3aLUU

[IpoBoauTh MOJEIMpPOBAaHHE W PEOpPraHU3alfi0 OU3HEC-TPOIECCOB B
MPAKTUYECKOH JeATeIbHOCTH OPraHU3allU

[Ipon3BoauTh aHamuM3 PBIHOYHBIX U CHEHU(PUYECKUX PHUCKOB s
IIPUHATHSA YIPABICHYECKUX PELICHWM, B TOM 4YHUCIE IPU IPUHATAU
peleHuii 00 MHBECTUPOBAHUU U (PMHAHCHUPOBAHUU

BrmonaaTs OIICHKY OJOKOHOMHYECKHUX MW  COLHMAJIBHBIX YCJ'IOBI/Iﬁ

OCYILIECTBIICHUSA MpeANPUHUMATEIbCKOMN NEATEILHOCTHU I
(dbopMUPOBaHUS HOBBIX OHM3HEC-MOJENEH C YY4EeTOM HOBBIX PBIHOYHBIX
BO3MOKHOCTEN

OcymiecTBiiATh OM3HEC-TUIAHUPOBAHKUE CO3JAHMS U Pa3BUTHUS HOBBIX
OopraHu3ainuil (HalpaBJIeHUH 1€ATE€IbHOCTH, IPOJLYKTOB)

OCYH.[GCTBHSITL KOOpAWHAIIHIO HpeﬂHpHHHMaTCHBCKOﬁ JACATCIIBHOCTH B
OeIax oOecrieueHHs] COTrJIAaCOBAHHOCTH BBINOJHEHUS OM3HEC-IIaHA
BCCMHU YYaCTHUKaAMU

ITonp30BaThbCSA TEXHOJOTHSIMH U MCTOJaMHU OpraHu3alvv U IMPOBCACHUA
Ka4C€CTBCHHBIX W KOJMYCCTBCHHBIX MAPKCTUHI'OBBIX I/ICCJ'ICIIOBaHI/Iﬁ n
IDOATIOTOBKH AaHAJIMTHYECCKHUX OTYETOB O COCTOSHHMM HW JHUHAMHKU
Pa3BUTHA OTPACIICBBIX PHIHKOB

ITons30BaThCs TCXHOJIOTHAMHA CEIrMCHTUPOBAHUA PBIHKA,
MMO3UIIUOHUPOBAHUA IIpOAYKTOB n OpFaHI/I3aHHﬁ C OHGHKOﬁ
KOHKypeHTOCHOCO6HOCTI/I MNPpOAYKTOB U KOHKYPCHTOB B MApKETHUHIOBOM
IJIaHUPOBAHUHA

OnpenensiTb NPUOPUTETHI MApOYHOM CTpaTeruyd OpraHU3aluu ¢
UCIIO0JIb30BAaHUEM TE€XHOJIOTUH YIPABJICHUS MAPOUYHBIMH MPOIYKTaMHU

BBIMOTHATE OLICHKY 3aTpaTr Ha pealn3aliio MapKETUHIOBBIX PEIICHUN 1
uX 3G HEKTUBHOCTH

Hcnonb30BaTh  TEXHOJOTMM MapKeTHMHra HMHHOBalMA B LEJAX
pa3paboTKH, TMO3WIMOHUPOBAHMA W 3allyCKa HOBBIX IMPOJIYKTOB Ha
PBIHOK

[Tob30BaThCcs METOJAMH pacueTa W MPOTHO3UPOBAHUS II€H, CKHUJIOK,
Hag0aBOK © OOOCHOBAHHUS IICHOBBIX CTpaTeTWd  OpraHU3alluH,
OpraHMW3alliil CHUCTEMBbI COBITA M TOBAPOJBIIKCHUS, IUIAHUPOBAHUS
ONTOBBIX U PO3HUYHBIX MMPOIANK
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Hcmons30BaTh TEXHOJIOTHU HUHTETrpHUPOBAHUA CPEACTB IPOJABUIKCHHA B
KOMIIJICKC MAapKCTHUHI'OBBIX KOMMYHI/IKaI_II/Iﬁ OopraHu3aluu,
IUIAHUPOBAHUA W OLCHKU PE3YJIbTATOB PCKJIAMbl, CTHUMYJIHNPOBAHUA
npoaax, nNpsAMoro MapKEeTuHra, N€PCOHAJIbLHBIX IPOJAK

ITonb3oBaTbcsd METOAAMU IOUCKA HOBBIX IPUBJIICKATECIIBHBIX PBIHKOB U
NPOAYKTOB B MLEIIX (OPMHUPOBAHUS MAPKETHHTOBBIX CTpaTeruit
Pa3BUTHUS OPraHU3ALMY U peaTn3allii MAPKETUHTOBBIX IIPOEKTOB

Hcnonb3oBaTh MPUKIIAAHBIC MAPKCTUHI'OBBIC TCXHOJIOTHMU B MPOLECCE
pcainsaliui MapKETUHIOBBIX IIPOCKTOB

Hcnonb30BaTh HMHCTPYMEHTHl HMHTEPHET-MAapKETHHra W LU(PPOBOTO
MapKeTHHIa

BBIONMHATE MOWCK, aHAIM3 W OLIEHKY WH(OpMALUU ISl TIOJTOTOBKH U
MPUHATUS ~ YNPABIEHYECKUX pEHIeHWH B  00JacTH  MapKEeTHHTa
OpraHu3auu

[MpousBomuth aHamu3 A(HOEKTHBHOCTH CYIIECTBYIONICH CHUCTEMBI
MapKeTHHra, pa3paboTky u O0OOCHOBaHME NPEUIOKEHHM 10 ee
COBEPILIEHCTBOBAHUIO

BoinonHATe aHanM3 U MOJEIMPOBAHHE IPOLECCOB IIAHUPOBAHUS
MapKeTHUHIa

[IponsBoauTh OLEHKY 3(()EKTUBHOCTH MapKETHHIOBBIX IPOEKTOB C
y4eToM (aKTopa HEeONpeIeIeHHOCTH

[IpuMeHATh COBpEeMEHHBIE TTOAXOAbI 1 METO/Abl MAPKETHUHTA B YCIOBUAX
M3MEHAIOIIEHCS BHENIHEH cpelbl B COOTBETCTBHUM C BHYTPEHHUMU
pecypcamu U HEeIsIMH OpraHu3aluu

BrInonHATE aHamM3 TEKyIled MapKETUHTOBOM CTPATETMH M TAaKTHKH C
y4eToM crennduyeckux OcOOEHHOCTEH cpefbl, ILeleil U pecypcoB
OpraHu3aluu

Hcnoab30BaTh METOABI pa6OTBI ¢ OONBIINMHU MacCHBaMH HH(bOpMaLII/II/I,
MOZACIIMPOBAHUA U IPOTHO3UPOBAHU A

Hcnonp30BaTh MEXaHU3MBI U HHCTPYMCHTBI COLMAJIBHBIX C€T€I>'I,
MOOUJIBHOIO U HHTCPHCT-MApPKETHHIa B IHPOHECCC IPOBCACHUA
MapKCTHHTOBBIX HCCIIeIOBaHUM

Hcnonb30BaTh  COBPEMEHHBIE TEXHOJOTMM cOopa uHpOpMaIuH,
00pabOTKM M MHTEpPIpPETAMM MOJYYEHHBIX S3KCIEPUMEHTAIBHBIX U
OMIIUPUYECKUX JTAHHBIX

Hcnons30BaTh METOJbI aHaJIn3a U CUHTC3a MOIIGHGIZ YHOPaBJICHUCCKUX U
TEXHOJIOTHYCCKUX IMPOHECCOB HAa OCHOBC TCXHOJIOTHMH KOMIIBIOTCPHOTI'O
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[aTta coxpaHeHus: 24.08.2022

MOZICIIMPOBAHUSA U 06’LCKTHO-OpI/IeHTI/II)OBaHHLIX IIporpaMMHBIX CPEACTB

Hcrnonp30BaTh COBpEeMEHHBIC TEXHOJOTHH cOOpa, XpaHEeHHS, 00pabOTKH
U OUEHKM HHPOpMAIMHM, HEOOXOAUMOW AN OpraHu3aluu
KOMMEPYECKOU, MAapKETUHIOBOW,  PEKJIAMHOW,  JIOTUCTHUYECKOM,
TOBapOBEIYCCKON MPOPECCHOHAIBHON JCITSILHOCTH, YIIPABICHUS dTOU
JIESATENBHOCTBIO, MPOBEACHUS MEXITYHAPOJHOIO MAPKETUHT A

HeobOxonumeie Bunel mpoaykuMM M TEXHOJOTMHM IPOM3BOJCTBA M IepepaboTKu
3HaHUSA MPOAYKIIMH PACTEHUEBOCTBA, ’)KUBOTHOBO/ICTBA U PHIOHOTO XO3sIiCTBA

Bugel u  TexHOJNIOrMM NPOU3BOACTBA MPOAYKTOB NUTAaHHS U3
PACTUTENBHOTO CHIPhS B OPraHU3alUSX MUIIEBON U TepepadaThIBaOIICH
IIPOMBIIUIEHHOCTH

BI/IJII)I N TCXHOJIOTMH IIPOU3BOJACTBA IMPOAYKTOB IMUTAHUA U3 JKUBOTHOI'O
ChIpbsi B  OpraHu3alMsIX  TUIIEBOH U TepepadaThiBaromiei
MIPOMBIIIJICHHOCTH

Buapl ¥ TEXHOIOTHH TPOM3BOJCTBA OMOTEXHOJIOTHYECKON MPOIYKITUN
JUISL OpraHU3alMi MMUIIEBON 1 TIepepadaThIBAOIICH MPOMBIIIIICHHOCTH

Bunpl W TEXHOJOTMM TIPOU3BOACTBA MPOMYKIIMH OOIIECTBEHHOTO
MMATAHUS MAacCOBOTO M3TOTOBJICHHS M CICIHATM3UPOBAHHBIX MHIIEBBIX
MIPOJIYKTOB

HampaBnenuss MmexaHuzaluy, aBTOMaTH3allid, poOOTH3AllMH U
nH(pOpPMAaTU3ALUN TEXHOJIOTUYECKUX M OM3HEC-TPOIIECCOB OpraHu3alui
MUIIEBON U TiepepabaThIBAIOIICH TPOMBIIIIICHHOCTH

Mertoabl obecnieueHust 6€30MaCHOCTH, KayecTBa M IMPOCIEKHBAEMOCTH
MULIEBON MPOMYKLIMH I10 BCEH IMPOU3BOACTBEHHOMN LIENU MPOU3BOJCTBA
KOPMOB, CBIpbs, MONy(GaOpUKaToB, TOTOBOW NPOIYKIMH, XpPaHEHHS,
TPAHCIIOPTUPOBKH M PEAIM3ALUHU NIPOAYKTOB IIUTAHUS B OPraHU3ALMIX
PO3HUYHOM TOPrOBIU

TpeboBanust K 0€30MACHOCTH, KaueCTBY M IMPOCIEKHUBAEMOCTU
NPOTYKTOB ITUTAHUS

OCHOBHBIE XapaKTEPUCTUKU PBIHKOB IPOJYKTOB IMMHTAHHS, JIEMEHTHI
MakpocpeAbl M MHUKpPOCpeAbl  OpraHu3aluyd  NUIIEBOH U
nepepabaThIBAIOICH MPOMBIIIIIEHHOCTH

Meroapl  pa3pabOTKM  MApKETHHTOBOW  CTpAaTeTWH,  BKJIOYAs
dbopManbHBle, B TOM UHWCJIE€ MAaTPUYHbIE, OCHOBaHHBIE Ha
MaTEeMaTHYeCKOM aHanmu3e, ©u HepopMalbHbIE, OCHOBaHHBICE Ha
TBOPYCCKOM, UHTYUTHUBHOM IMOAXOAC

MCTO,Z[ IIporpaMMHO-LICJICBOI'O IJIaHUPOBAHU A MapKeTI/IHFOBOﬁ
ACATCIIBHOCTH OpraHu3alnunu
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Metoapl pa3padOTKM CTpaTeruii B YCIOBHUAX pacTyLIEro pbIHKA,
OTPAKAIOIINE PACXOXKACHUE MEXKIY pEalbHbIM H IUIAaHUPYEMBIM
Pa3BUTHEM OpraHU3ALNH

Mogenb ycTaHOBIIEHUS CBA3EH MEXIy peHTa0eIbHOCThIO OpraHu3aluu
U J10JIeH phIHKA B YCJIOBUSAX MEJJIEHHO PAacTyIIUX PHIHKOB

TexHonoruu u cpeacTBa coopa 1 00padOTKH MapKETHHTOBBIX JJAHHBIX

MeTobl HCTIONB30BaHUS MTPUKIIAJAHBIX O(UCHBIX MPOrpaMM JUIst cOopa u
00pabOTKM  MapKeTHHToBOM  HMHQOpMAlMM U BBIIOJIHEHUS
CTaTUCTHYECKUX PACUCTOB

[IpuHIUITBI CUCTEMHOTO aHAJIA3a

IToxasaTenu, XapakTepusylIIME HAACKHOCTb U JTOCTOBEPHOCTH
MapKETHHTOBOW MH(OPMAIIUH, METOINKH UX OIICHKH

[Ipouecc koaupoBaHus TaHHBIX

Mertoabl onepaTuBHOrO cOopa, 00pabOTKM W aHaimM3a MH(OpMAIUHU U
NOJICP)KKM ~ TPUHATUS ~ yNPABIEHYECKUX PpEHIEHHH Ha  OCHOBE
CTaTUCTHYECKOTO aHaJIW3a MAaHHBIX, CUCTEMHOTO aHaju3a, JIMHEHHOTO

MpOrpaMMHUPOBaHUS, TEOPHUH MacCOBOTO o0ciyKuBaHus,
KOPPEJSILIHOHHO-PErPECCUOHHOTO, KJIACTEPHOTO u
JUCTIEPCUOHHO-KOBAaPHUALIMOHHOTO aHanms3a, UCKYCCTBEHHBIX

HeﬁpOHHLIX ceTel u HCKYCCTBCHHOI'O MHTCJJICKTA

Crenuduka ESITENLHOCTH OpraHu3aIuu MMHUIIEBON u
nepepadbaThIBAIOIICH MPOMBIIIIEHHOCTH

Cl'IeI_II/Iq)I/IKa PBIHKOB HPOAYKTOB IHHUTAHHA, 3JICMCHTBI MAKPOCPEIAbI U
MHKPOCPCAbI OopraHu3anuun MMUIIEBOM )51 Hepepa6aTLIBaI0mef/i
MMPOMBIIIJICHHOCTH

CoctaB, pyHKIIMH U BOZMOKHOCTH HCTIOJIH30BaHMSI HHPOPMAIIMOHHBIX U
TEJICKOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTMHA JIJI1  aBTOMATH3UPOBAHHOM
00paboTkM  WHPOpPMAIIMK C  HCIOJB30BAHHEM  TIEPCOHATBHBIX
AJIEKTPOHHO-BBIYNCITUTEIBHBIX MAITUH ¥ BBIYUCIUTEIIBHBIX CHCTEM

Meroasl u cpeactBa cbopa, oOpaOOTKH, XpaHEHUs, Nepenadyd u
HAKOIUJICHUA I/IH(l)OpMaIII/II/I C HCHIOJIF30BAaHHMEM O0a30BBIX CHCTEMHBIX
MPOTPAMMHBIX TPOIYKTOB M NMAKETOB MPHUKIIAJIHBIX TPOTPAMM

COBpeMeHHBIe TEXHOJIOTUXM aBTOMATHU3UPOBAHHOI'O IMPOCKTUPOBAHUA
I/IH(l)OpMaI_II/IOHHO-aHaJ'II/ITI/IquKI/IX CHCTEM

Metoasl 1 npueMbl obOecriedeHHus MHPOPMAIMOHHOM 0e30MacHOCTH B
nporecce  MPOEKTUPOBaHMA,  pa3pabOTKM M 3KCIUIyaTalluu
MH(POPMALIMOHHO-aHAIUTHYECKUX CUCTEM
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Knaccudukanus MapKETHHTOBBIX HCCIEAOBAHWN 1O HA3HAYCHHIO, I10
CXEMe€ OpraHu3aluu, o METOAaM MPOBEICHUS

DTaIbl KOMILICKCHOT'O MAapKCTHUHTOBOI'O UCCJICAOBAHUA

Meroabpl TpOBENEHHUS MAPKETHMHTOBBIX HCCIEAOBAHMWM, BKIHOYas
OHJIAH-COOOIIECTBA, MOOWIIBHBIE OMPOCHI, aHAINU3 COLUATBHBIX CETCH,
aHaJIM3 TEKCTa, aHAJIN3 OOJIBIIMX TaHHBIX

Crartuctuueckue MeTo 1l 00pabOTKU MapKETHHIOBON HH(OpMAIUH

MHoromepHbie MeTo bl 00paboTKH MH(POPMaLUH, BKIOYask (pakTOpHBIN
M KJIACTepHBIA aHaNU3bl, JJIs 00OCHOBAHUS MAPKETHHIOBBIX PELICHUN
Ha OCHOBE aHaJIM3a MHOTOYMCIIEHHBIX B3aMMOCBSI3aHHBIX TIEPEMEHHBIX

PerpeccuonHsle M KOpPpEISALMOHHBIE METOIBI, HCIOJb3yEeMbIC IS
YCTAHOBJICHUS ~ B3aUMOCBSI3€M  MEXAy TIpyIIIaMH  IIEPEMEHHBIX,
CTaTUCTUYECKH OMUCHIBAIOIINX MAPKETUHTOBYIO JIESTEIBHOCTh

I/IMI/ITaHI/IOHHBIG MCTOABI JJIA OITMCaHUA IIEPEMCHHBIX, HE MMOAAA0IINXCA
OMpPECACIICHHUIO C TIOMOIIBIO AHAJIUMTUYCCKUX METO0B

MeToapl CTaTUCTUYECKOW TEOPUM MPUHITHUS PELIEeHU (Teopust urp,
Teopus MaccOBOI0 o0cCITy>)KNBaHUs, CTOXaCTHYECKOE
IPOrpaMMUPOBAaHUE) U  CTOXACTUYECKOTO OIUCAHUSA  PEaKLUU
notpeduTenei Ha U3MEHEHUE PHIHOYHON CUTYalluu

JleTepMuHUpPOBaHHbIE METOJbI HCCIEAOBAHUS OIEpaluil (JuHEiHOe U
HEJMHEWHOE MPOTrpaMMHUPOBAHUE) JIJISl TIOUCKA ONTUMAIIBHBIX PEIIeHUN
B YCIIOBUSIX OOJBIIIOTO YHCIIa B3aUMOCBSI3aHHBIX MTEPEMEHHBIX

['mOpumHble MeTomsl Al OOBEAMHEHHS JEeTCPMHHUPOBAHHBIX H
BEPOSITHOCTHBIX XapaKTEPUCTUK (IUHAMUYECKOE M IBPUCTHUYECKOE
IIPOrpaMMHUPOBAHUE)

MateMaTuueckoe MOZICIINPOBAHUC

MeTton IpOrpaMMHO-LECJIICBOIO IIJIAHUPOBAHU A

HApyrue -
XapPaKTCPUCTUKU

IV. CBegeHus 06 opraHusaymsix
- paspaboTynkax npodeccmMoHanbHOro craHgapTa

4.1. OTBeTCTBEHHasA opraHu3auusa-pa3padboTumk

Cotro3 paboronareneit "OOmEpOCCHIICKOE arpONPOMBIILICHHOE 00bETUHEHNE
paboTtonareneii " ArporpoMelieHHbIN coro3 Poccun", ropon Mocksa
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"Cneumanuct no MapKETUHIoBbIM UCC...

IlepBblil 3aMecTUTEND HIPEACENATENS baGypun Anexcanap MBanoBuy

4.2. HanmeHoBaHuA opraHM3auun-pas3padboTynKkoB

1 | Coget no npodeccnoHaIbHBIM KBATHU(GUKAIIUSAM arpOIPOMBITIUICHHOTO KOMILUIEKCA,
ropoj MockBa

2 | ®I'bOY BO "MockoBCKHI TOCYJapCTBEHHBIN YHUBEPCUTET MUIEBBIX IPOU3BOJICTB",
ropoj MockBa

3 | ®I'BY "Bceepoccuiickuil HayYHO-HCCIEI0BAaTENLCKUN HHCTUTYT Tpyaa" MuHucTepcTBa
TpyJAa U colMaibHOM 3amuThl Poccutiickoit @eaepanuu, ropoa Mocksa

<1> Obuepoccuiickuii kKIaccuQuKaTop 3aHATUH.

<2> OO0mepoccuiicKuii Kiaccu@UKaTop BUIOB SKOHOMUYECKOH JESITEIIBHOCTH.

<3> Eaunblii kBaMU()UKAIIMOHHBIM CIPABOYHUK AOKHOCTEM pPYyKOBOJIWTENEH, CIEUATUCTOB U
CITy’KallluX.

<4> OOmepoccuiickuii kimaccubukarop mnpodeccuii paboumx, MJOHKHOCTEH CIIyXalux U
Tapu(HBIX pa3psIoB.

<5> OO0mepoccuiickuii Kiaccu@uKaTop CrenuagTbHOCTEN TT0 00pa30BaHUIO.
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